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Structure of the report

This report presents the results from the online survey administered to Italian, Serbian and Polish

students in June 2022. The survey aimed at analysing their psycho-social needs and difficulties in

the distance education environment in times of crisis, students’ perception of the university

support to their psychological resilience, wellbeing and digital resilience.

In the first section “About the project”, the main objectives of the project and of this report are

reported. In the second section data, collection procedure is described as well as the questionnaire

used for the needs analysis research. This section also contains a description of the analysis sub-

section, inwhich the statistical analyses used to analyze thedata were described.

In the third section of this report, “Results of students’ survey”, the main results of the three

surveys are described and analysed in terms of similarities and differences. The main results are

then summarized in key points in the fourth section “Main findings of the survey”.

Finally, in the last section, Conclusions and future perspective are provided.
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1. ABOUT THE PROJECT

This project aims to address the problem of the growing need for psycho-social support in times

of crises by enhancing digital and psychological resilience through peer networking in the online

environment in times of crises. The main goal of the project is to build capacities, readiness and

procedures to empower students to enhance their digital and psychological resilience.

Starting with the main idea to create a more resilient student population in the digital

environment during crises, the project tends to achieve the following specific objectives:

SO1: Identification and analysis of the students’ psycho-social needs and difficulties in the

distance education environment in times of crises;

SO2: Development of the framework for supporting students in overcoming the identified

difficulties in the distance education environment;

SO3: Development of training programs for providing horizontal (peer) support to students

related to mental health and digital resilience, in an informed and confidential manner;

SO4: Piloting and development of the initial training of students who will further on provide

mental health support and enhance students’ digital resilience; cascade training of students,

organized in cycles over the 3-year span of the project and afterwards (workshops, seminars,

trainings);

SO5: Establishing students’ e-networks for the support; networking of university’s units, centers

and university’s community subgroups relevant for horizontal student’s mental health support;

establishing continuous support of professional teams for psychological support where such a

service is not so visible.

SO6: Development of related e-sources for the network of students’ support and relevant toolkit

(portals, guides, etc.); using social media for peer psychological support and other channels;

SO7: Raising awareness of the importance of digital resilience and psycho-social well-being of

students in times of crises. Long term, this project aims to create the path for students to become

a population that is more resilient and less afraid to move around digital spaces and environments,

communicate for free, learn to be safe but open at the same time and accept the new ways of

digital behavior as part of their everyday life and work.
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1.1 About this Report

According to the first objective of this project, the needs analysis research is conducted with a

goal to identify and analyze the students’ psycho-social needs and difficulties in the distance

education environment in times of crises as well as students’ perception of the university support

to their psychological resilience and wellbeing and digital resilience.

The main activities of the exploration of needs and capacities consisted of five main activities:

 Data collecting

 Data analysis (statistical analysis, qualitative analysis)

 Interpretation of the results and formulation of project directions

 Reporting

 Publishing and disseminating results of the initial needs and capacities analysis.

The important contribution of the report is to improve the awareness of the higher education

communities about students’ difficulties related to the psychological resilience, mental health

problems, and digital resilience in times of crises. The most important contribution of the report is

to provide direction for the preparation of the strategic document on students’ peer support

networking at the universities (Guide for Digital and Psychological Resilience Support Networking)

and design and development of the program/training for peer support networking (Step by step

from trainees to trainers: Training for peers’ support to improve psychological and digital

resilience by networking).
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2. DATA COLLECTION AND THE QUESTIONNAIRE DESCRIPTION

The questionnaire is developed to identify and analyse students’ psycho-social needs and

difficulties in the distance education environment in times of crises, as well as students’

perception of university support for their psychological resilience and well-being (full

questionnaire is available here).

The questionnaire consists of five sections:

Part 1: Social-demographics data

Part 2: Digital safety

This section deals with questions related to cyber-resilience and psycho-digital resilience,

i.e. our capability to protect ourselves in cyberspace.

Part 3: Psychological needs and difficulties

This section contains the Perceived Stress Scale (The instrument was developed by Cohen,

Kamarck, and Mermelstein, 1983; Cohen and Williamson, 1988) and questions on

psychological needs or obstacles that students may have experienced, especially during

the pandemic.

Part 4: Psychological resilience and positivity

This section consists of KOP-26 (Gąsior, Chodkiewicz and Cechowski, 2016), Brief

Resilience Scale (Smith, Dalen, Wiggins, Tooley, Christopher and Bernard, 2008) and the

Positivity Scale (Caprara et al., 2012).

Part 5: Institutional, Interpersonal and Online Peer Support

This section consists of Interpersonal Support Scale (Cohen, Mermelstein, Kamarck and

Hoberman, 1985), abbreviated version of Online social support questionnaire (Nick, Cole,

Smith, Carter and Zelkowitz, 2018) and questions about students’ perception of the

accessibility of the support offered within their university/faculty.

Data were collected in June 2022 through an online Google forms questionnaire

(Italian, Serbian, Polish )

https://digipsyres.kg.ac.rs/wp-content/uploads/2022/06/R1_DigiPsyRes-Questionnaire-ENGLISH-fin.pdf
https://docs.google.com/forms/d/e/1FAIpQLSc-QG864BnRcb_cPH-N7SdhFdt0IbjKFJqeHD30fMe5QVCeNg/viewform
https://docs.google.com/forms/d/e/1FAIpQLSd3xwuZbsZcZUbiG2hougTgX11aFM8kt20ZQN70WoOBiA14AQ/viewform 
https://docs.google.com/forms/d/e/1FAIpQLSeJNYoGQx6yO1uQWce-psmZ_RvD-jHX-0tZIuVbfWub7LNI7Q/closedform
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2.1 Description of the analysis

Descriptive statistics in terms of means, standard deviations, frequencies and percentages are

provided for socio-demographic data. Item analysis (means, standard deviation, frequencies and

percentages), total scores and scores for subscales (as means and standard deviations) are reported

for each questionnaire. Other specific statistical analyses presented in this report are specified in the

note section of the corresponding tables.

3. RESULTS OF STUDENTS’ SURVEY

Descriptive statistics for the survey are presented in this section.

3.1 Socio-demographic characteristics of participants

The questionnaire was completed by:

1. 94 (ninety-four) Italian students (F=57.4%) aged 19 to 57 (M=31.11, SD=9.04);

2. 311 (three hundred eleven) Polish students (F=62,38%) aged 18 to 52

(M=22.97, SD=4.49);

3. 180 (hundred and eighty) Serbian students (F=74.4%), aged 18 to 49 (M=22.82,

SD=4.72).
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Table 1 – Socio-demographic characteristics of the Italian, Serbian and Polish sample

More than half of the respondents in this student sample from three partner countries are female.
While respondents from Poland and Serbia are mostly Bachelor students (more than 75%) and not
studying in their hometown (more than 60%), the majority of Italian students are enrolled in a
Master’s studies (49%) and they are studying in their hometown (67%).

Variables n(%) Italy Serbia Poland
Gender
Male 40 (42.6%) 45 (25%) 194 (62.4%)
Female 54 (57.4%) 134 (74.%) 114 (36.7%)
Other 1 (0.6%) 3 (0.96%)

Level of study
Bachelor 27 (28.7%) 143 (80%) 241 (77.5%)
Master 46 (48.9%) 20 (11%) 70 (22.5%)
PhD 21 (22.3%) 16 (8.9%) /

Year of study
1 52 (55.3%) 37 (20.6%) 128 (41.16%)
2 22 (23.4%) 41 (22.8%) 54 (17.36%)
3 14 (14.9%) 36 (20%) 59 (18.97%)
4 1 (1.1%) 30 (16,7%) 56 (18.01%)
5 2 (2.1%) 14 (4.5%)

Field of study*
Business 5 (5.3%)
Humanities 9 (9.6%) 34 (18.9%) 17 (5.47%)
Natural and applied
sciences

49 (52.1%)

Exact and natural sciences 12 (6.7%) 68 (21,86%)
Social sciences 31 (33%) 33 (18.3%) 206 (66.24%)
Health sciences 45 (25%) 20 (6.43%)
IT and engineering 56 (31.1%)

Studying in hometown
Yes 63 (67%) 69 (38,3%) 97 (31.19%)
No 31 (33%) 111 (61.7%) 214 (68.81%)

Mode of study
Full-time 78 (83%) / 267 (85.85%)
Part-time 16 (17%) 44 (14.15%)

Worker
Yes 61 (64.9%) 28 (15.6%) 150 (48.23%)
No 33 (35.1%) 152 (84.4%) 161 (51.77%)

* Fields of study were determined on the basis of the regulations applied in each
country (e.g. in Poland based on the Regulation of the Polish Minister of Science and
Higher Education)
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3.2 Digital Safety

3.2.1 Cyber Resilience

Overall, the results from the item analysis showed that the majority of respondents is aware of

potential strategies for preparing for and responding to cyber threats (Table 2).

Students use different passwords for important systems (35% or more), set privacy settings on social

networks (50% or more), have antivirus installed on their computers (more than 58%) and they

regularly install updates (more than 70%).

The weakest areas seemed to be related to password management (more than 35% in Italy and more

than 50% in Serbia and Poland memorize their passwords), backup of data (more than 35% in Italy

and Serbia back up one in a few months, more than 30% in Poland do not back up at all) and reaction

to web browser warning messages (in Serbia 47.59% do not proceed and 36% proceed with caution,

while in Italy and Serbia they are, respectively, 38.3-48.9% (IT) and 43.9-33.9% (SE)).

All students have been very cautious: more than 75% have never been hacked, more than 84% have

not been scammed and more than 96% have never shared personal data via mail.
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Table 2 – Cyber Resilience Questionnaire, item 2.1 – 2.12

Item Italy n(%) Serbia n(%) Poland n(%)
How do you use your password?
For most systems, I use distinct, strong
passwords

26 (27.7%) (33.3%) 41 (13.18%)

For important systems, I use distinct, strong
passwords, and for non-important, I use
simple passwords

34 (36.2%) (35%) 137 (44.05%)

For important systems, I use distinct, strong
passwords, and for non-important, I use
simple passwords

23 (24.5%) 102 (32.8%)

I use the same, strong password for most
systems

3 (3.2%) 25 (8.04%)

I use weak but different passwords for
most systems I use the same weak
password for most systems

8 (8.5%) 6 (1.93%)

How do you manage your password?
I use password manager software 14 (14.9%) 69 (16.51%)
I keep the passwords in a secured file 20 (21.3%) (13.3%) 31 (7.42%)
I keep the passwords in a plain file 5 (5.3%) 21 (5.02%)
I keep the passwords on a paper 22 (23.4%) (13.9%) 77 (18.42%)
I remember the passwords (memorize
them)

33 (35.1%) (55%) 220 (52.63%)

Did you set the privacy control of your
social network accounts?
I set it on all platforms I use 48 (51.1%) (66.1%) 154 (49.52%)
I set it for some platforms and left it on
default on other

32 (34%) (22.2%) 126 (40.51%)

I left the default settings on all the
platforms I use

7 (7.4%) 11 (3.54%)

I am not sure 3 (3.2%) 17 (5.47%)
I do not use social networks 4 (4.3%) 3 (0.96%)
Windows
I use Windows and I have an antivirus
program installed on my computer

55 (58.5%) (63.3%) 201 (64.63%)

I use Windows and I am not sure if I have
an antivirus program installed on my
computer

18 (19.1%) (18.3%) 52 816.72%)

I use Windows and do not have an antivirus
program installed on my computer

6 (6.4%) (13.3%) 32 (10.29%)

I do not use Windows 14 (14.9%) 15 (4.82%)
Other ex. VPN 1 (1.1%) 11 (3.54%)
Do you regularly install updates to your
device
No 10 (10.6%) 54 (17.36%)
Yes 79 (84.0%) (71.1%) 236 (75.88%)
I am not sure 5 (5.3%) 21 (6.75%)
How often do you create copies of your
most important data (backup)
Once a week 14 (14.9%) (16.7%) 37 (11.90%)
Once a month 15 (16.0%) (21.7%) 50 (16.08%)
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Once in a few months 34 (36.2%) (35%) 87 (27.97%)
Once a year 16 (17.0%) 41 (13.18%)
I do not back up my data 15 (16.0%) (20.6%) 96 (30.87%)
Do you use cloud platform to back up
your important data
No 31 (33 %) 75 (24.12%)
Yes 63 (67%) (72.8%) 236 (75.8%)

Please describe how you react if your web
browser prompts a warning message
I think that the warnings are serious and do
not proceed with further activities

36 (38.3%) (33.9%) 148 (47.59%)

I carefully proceed with the activity 46 (48.9%) (43.9%) 51 (16.40%)
I ignore the warnings since these are
mostly false alarms and I proceed to the
desired content

12 (12.8%) (22.2%) 112 (36.01%)

Application
I always get informed in detail about the
application I am about to install on my
device

46 (48.9%) (28.3%) 86 (27.65%)

I just briefly get informed about the
application I am about to install on my
device

25 (26.6%) (43.9%) 137 (44.05%)

I just install the application I need, without
spending time getting informed about it

18 (19.1%) (23.9%) 65 (20.90%)

I don’t think about it because my cell
phone is protected by antivirus app

5 (5.3%) 23 (7.40%)

No
n(%)

Yes
n(%)

No
n(%)

Yes
n(%)

No
n(%)

Yes
n(%)

Has your account ever been hacked and
has anyone ever accessed your personal
information

(86.2%) 13
(13.8%)

(22.2%) 227
(73.9%)

84
(27.0%)

Have you ever been a victim of a money
transfer fraud or scam on the Internet

(91.5%) 8
(8.5%)

(7.8%) 256
(82.3%)

55
(17.7%)

Have you ever replied to an e-mail and
revealed your personal data about your
PIN code, bank account number, ID number

93
(98.9%)

1
(1.1%)

(3.9%) 293
(94%)

18
(5.8%)
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3.2.2 Negative Online Experience

With regard to students’ perceived negative online experience, the majority of Italian students did

not felt being in negative online experience, although a third of them (30.6%) have read or seen

others being the target of violent digital behavior; Polish students as well, even though in items 2.13

and 2.17 the majority is combining never and almost never.

Italian and Polish students make a lot of effort or mainly make effort to avoid online content

perceived as uncomfortable (IT 38.3%, 40.3%; PO 17.36%, 31.19%).

After experimenting a negative online experience, Italian and Serbian students react blocking people

(IT 76.6%; SE 80%), changing the set of their privacy settings (IT 44.7%; SE 45%) and/or reporting

comments or material in general to the social media company (IT 51.1%; SE 32.2%).

In relation to the negative online experiences, students do not worry about their reputation and

they have no feeling of distance between them and family/friends; most of them stated that they

became more aware about the Internet risks and that they became more aware about their online

behavior, being able to transform the negative experiences in defensive tool, understanding and

learning how to avoid uncomfortable situations.
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Table 3.1 – Negative Online Experiences, item 2.13 – 2.18

The question in this section, item 2.19, had answers in a scale 1-5 (1 = I make a lot of effort to avoid

it, 2 = I mainly make an effort to avoid it, 3 = I neither watch nor avoid, 4 = I sometimes watch, 5 = I

watch every content I come across), so the results are presented in a separate table.

Table 3.2 – Negative Online Experiences, item 2.19

Mean (SD)
Have you experienced various unpleasant or
violent online content, and whether you
watch similar content or read messages about
such content? *

Italy Serbia Poland

I have been insulted or called names onsocial
networks or other online communication
channels before

0.54 (.94) 1.34 (1.31) 1.26 (1.16)

It has happened before that someonespread
rumours about me on social networks 0.48 (.90) 0.81 (1.24) 0.76 (1.05)

I have been threatened on social
networks, through e-mails, and other
similar online ways of communication

0.28 (.72) 0.49 (0.98) 0.6 (1.06)

Someone has posted embarrassing photos or
video content of me online 0.28 (.78) 0.25 (0.71) 0.44 (0.87)

I have been blocked/ignored by others on
social networks, in chat messages, orgroup
text messages

0.81 (1.03) 0.89 (1.11) 1.12 (1.14)

It often happens that I read certain content
or see video clips/footage whichshow
another person being a target of aggressive
attacks or being insulted, etc

1.80 (1.24) 2.04 (1.24) 1.36 (1.23)

* The item 2.13 – 2.18 had answers in a scale 0-4 (0 = Never, 1 = Almost Never, 2 = Sometimes, 3 =
Fairly Often, 4 = Very Often).

Mean (SD)
Item Italy Serbia Poland
Do you make an effort to avoid online content
that you perceive as uncomfortable, for
example aggressive, sad or scary content?

1.96 (1.03) 2.32 (1.25) 2.69 (1.19)
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Students’ responses to negative online experiences are presented in Tables 3.3 and 3.4.

Table 3.3 – Negative Online Experiences, item 2.20

After an online negative experience the students… Italy Serbia Poland
Blocked people (including 'unfriending') 72 (76.6%) 80% 201 (64.2%)
Increased my privacy settings 42 (44.7%) 45% 143 (45.7%)
Set up my account so that it does not
automatically include my location on my posts

20 (21.3%) 23.3% 55 (17.6%)

Deleted comments that I had made 9 (9.6%) 5% 70 (22.3%)

Changed my filter preferences 13 (13.8%) 5.6% 64 (20.4%)
Deleted comments that others had made on my
profile

13 (13.8%) 13.9% 59 (18.8%)

Removed my name from photos that I had been
tagged

19 (20.2%) 21.7% 78 (24.9%)

Reported someone to the social media company
or another organisation

48 (51.1%) 32.2% 92 (29.4%)

Reported someone to my friends 14 (14.9%) 10.6% 64 (20.2%)

Reported someone to my parents 6 (6.4%) 5% 26 (8.3%)

None of these 7 (7.4%) 4.4% 34 (10.9%)

Table 3.4 – Negative Online Experiences, item 2.21
Mean (SD)

In relation to previous negative online
experiences...

Italy Serbia Poland

I did not feel good about myself 1.15 (1.59) 2.75 (1.32) 201 (64.2%)
I felt angry, afraid, helpless,powerless 1.35 (1.67) 2.65 (1.31) 143 (45.7%)

I felt left out/I lost some of myfriends .83 (1.41) 2.45 (1.22) 55 (17.6%)

My reputation was damaged .66 (1.33) 2.17 (1.21) 70 (22.3%)

I didn’t feel close to my family and/or friends .51 (1.08) 2.19 (1.20) 64 (20.4%)
I became more aware of online risks 2.62 (1.89) 3.70 (1.24) 59 (18.8%)

I became more aware of who my real friends are 2.16 (1.95) 3.69 (1.25) 78 (24.9%)

I learnt to use the internet in a more balanced
way

2.60 (1.76) 3.68 (1.23) 92 (29.4%)

I developed a greater understanding of my own
behaviour online

2.68 (1.88) 3.79 (1.16) 64 (20.2%)

I became more able to overcome problems that
Iexperienced online

2.85 (1.78) 3.69 (1.14) 26 (8.3%)
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3.3 Psychological needs and difficulties

The mean level of perceived stress reported by Italian students is 21.53 (SD=6.92),

Serbian 21.18 (SD=5.986) and Polish 23.07 (SD=7.20), with significant difference

between males and females in Italian and Polish results, the female with a higher mean.

Comparing our sample with the normative Italian one, we found significant differences

between them. According to sex and age, our students perceived higher stress levels

than the general Italian population.

During the Covid-19 pandemic, students experienced some obstacles, but their love

relationships were not one of them, since it is the item with the lowest mean; they were

more troubled by their emotions and general mood (IT=1.93; SE=2.16; PO=2-26),

studying and preparing exams (IT=1.76; SE=2.04; PO=2.15) and communicating and

hanging out with friends (IT=1.71; SE=1.94; PO=1.98) and colleagues (IT=1.76; SE=1.69;

PO=1.88).

Differently from the previous tables, for the Perceived Stress Scale the tables are divided

for each country.
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Table 4.1 – Psychological needs and difficulties, Italy

Z-test was performed to compare Italian sample with the normative one

Table 4.2 – Psychological needs and difficulties, Serbia

N Minimum Maximum Mean Std.Dev. Skewness Kurtosis

Perceived
Stress

180 4 36 21.18 5.986 -.017 -.151

Table 4.3 – Psychological needs and difficulties, Poland

Life stress (PSS-
10) M SD t df p
α=.85 23.07 7.20
PSS-10 general
result
Female (194) 24.14 7.02
Male (114) 21.06 7.04 3.71 306 0.000
Level of stress n %
high 214 68.81029
average 85 27.33119
low 12 3.85852

M (SD) t-test/ANOVA Normative Italian
Sample M (SD)

z-test

Perceived Stress
Scale

α=.88

21.53 (6.92)

Sex (n)

Female (54) 22 (6.01) 16.3 (5.5) Z=7.35; p <.000;
d=1.00

Male (40) 19.6 (7.64) t=2.389(92),
p=.019

15.2 (6.1) Z=5.27; p <.000;
d=.83

Age (n)

≤30 (56) 23.00 (7.13) 15.9 (6.3) Z=8.73; p <.000;
d=1.16

31-40 (23) 19.56 (7.42) 15.4 (5.4) Z=4.79; p <.000;
d=1.00

41-50 (12) 18.75 (3.38) 14.4 (6.4) Z=4.79; p <.000;
d=1.00

≥51 (3) 20.33 (1.52) 16.7 (5.4) Z=1.04; p = .298;
d=.600
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Table 4.4 – Experienced obstacles during the pandemic, item 3.11

The item 2.19 had answers in a scale 0-4, where 0 = Never, 1 = Almost Never, 2 = Sometimes, 3 =
Fairly Often, 4 = Very Often

Mean (SD)
Item Italy Serbia Poland
In attending courses 1.51 (1.22) 1.82 (1.379) 1.86 (1.24)
In studying and exampreparation 1.76 (1.21) 2.04 (1.365) 2.15 (1.25)

In communication andrelationships with
lecturers

1.57 (1.10) 1.77 (1.341) 1.97 (1.24)

In communication andrelationships with
colleagues

1.76 (1.26) 1.69 (1.346) 1.88 (1.34)

In communication andhanging out with
friends

1.71 (1.26) 1.94 (1.456) 1.98 (1.35)

In communication andrelationships with
family members

1.43 (1.20) 1.28 (1.414) 1.44 (1.3)

In your love relationship with yourpartner 1.46 (1.31) 1.17 (1.380) 1.09 (1.37)

With your emotionsand general mood 1.93 (1.17) 2.16 (1.369) 2.26 (1.24)

With your physical health 1.74 (1.14) 1.76 (1.331) 2.00 (1.27)

In some other life activities 2.06 (1.36) 1.22 (1.37)
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3.4 Psychological resilience and positivity

With regard to general resilience in the KOP-26, students reported a mean ranged 94.25 (Poland),

104.74 (Italy) and 100.00 (Serbia). Specifically for the Italian sample, the youngest students and

students attending Bachelor's courses reported lower levels of resilience than older students or

students attending Master's and PhD courses. In addition, according to the t-test analysis, male

Italian students perceived higher levels of resilience (on the Brief resilience Scale) than female

students (Table 5). These data are also in line with Polish ones. Finally, with regard to the

Positivity scale, mean age ranged from 3.25 for Italy to 3.66 for Polish sample.

The obtained results of KOP-26 questionnaire were compared to the temporary norms for

students given by the authors of the questionnaire (Gąsior et.al., 2016). In Polish sample, all

means for subscales take values for the 30th percentile, however the general score is slightly

below this rate, which indicates that the students as a group are on the edge of low and medium

resilience. All means for subscales in Italian and Serbian samples were between the 30th and 70th

percentile and it can be interpreted as average values.

Differently from the previous tables, but following the style of Table 4.1 – 4.4 in par. 3.3, the

tables are divided for each Country.
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Table 5.1 – Psychological resilience and positivity, Italy

M (SD) t-test/ANOVA
KOP-26

α=.93
Personal competencies

α=.81
37.36 (4.79)

Family Relations
α=.93

46.54 (7.97)

Age (n)

≤30 (56) 44.75 (8.92) F=2.823, p=.043
31-40 (23) 49.91 (5.45) Post-hoc LSD

41-50 (12) 47.33 (5.19) ≤30 Vs 31-40
≥51 (3) 51 (6.02)
Social competencies

α=.85
20.84 (4.77)

Age (n)
≤30 (56) 19.77 (4.85) F=3.079, p=.031
31-40 (23) 21.91 (4.88) Post-hoc LSD:
41-50 (12) 22.58 (2.87) ≤30 Vs ≥51
≥51 (3) 25.67 (2.52)
Total 104.74 (14.87)
Age (n)
≤30 (56) 101.16 (15.75) F=3.225, p=.026
31-40 (23) 110 (12.86) Post-hoc LSD:
41-50 (12) 108.17 (9.34) ≤30 Vs 31-40
≥51 (3) 117.67 (12.74)
BRIEF RESILIENCE SCALE

α=.75
3.22 (.68)

Sex (n)
Male (40) 3.42 (0.75)
Female (54) 3.08 (0.58) t(92) = -2,470, p=.015
POSITIVITY SCALE

α=.87
3.66 (.68)
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Table 5.2 – Psychological resilience and positivity, Serbia

N Min Max Mean SD Skewness Kurtosis

Personal
competencies

180 17 45 36.39 6.085 -.778 .231

Family relations 180 15 55 44.84 9.599 -1.300 1.225

Social
competencies

180 6 30 18.77 5.284 -.152 -.348

General resilience 180 49 130 100.00 17.286 -.844 .496

Brief Resilience 180 1.33 5.00 3.0222 .74835 .182 -.274

General resilience 180 10 40 29.74 6.346 -.653 .148

Table 5.3 – Psychological resilience and positivity, Poland

M SD Min Max t df p

Resilience (KOP-
26)
α=.94

94.25 19.64 30 130

Personal
Competences (KO)
α=.86

32.68 7.51 10 45

Family Relations
(RR)
α=.93

43.59 9.44 11 55

Social Competences
(KS)
α=.88

17.97 6.07 6 30

Brief Resilience
α=.82

2.88 0.86 1 5

Female (194) 2.75 0.86 -3.46 306 0.001

Male (114) 3.10 0.82
Positivity Scale
α=.90 3.25 0.92 1 5
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3.5 Institutional, Interpersonal and Online Peer Support

3.5.1 Institutional Support

The majority of students answered that they do not know if their faculty offers a professional

service/person that you can talk or address to talk to about obstacles they experience.

Furthermore, several students do not know if their university organizes training programs or

seminars for students and if their university has provided additional support during the pandemic

period.

Nevertheless, a great majority of students would have sought professional psychological help if it

was offered as a service by their university , but even more students have never asked for

professional psychological help, even if present at their university.
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Table 6 – Institutional Support

Italy (%) Serbia (%) Poland (%)
Item Yes No Don’t

know
Yes No Don’t

know
Yes No Don’t

know
Does your faculty offer a
professional
service/person that you
can talk to about the
certain obstacles you
experience?

39.4 7.4 53.2 32 13 55 25.1 4.8 71.1

Does your University
offer
a professional
service/person that you
can address to talk to
about the certain
obstacles you
experience?

41.5 8.5 50 23 15 62 33.5 4.8 62.7

Does your university
/faculty organize training
programs or seminars to
provide support to
students during their
studies?

45.7 5.3 48.9 42 15 43 28.3 8,4 63.3

Did your faculty
/university provide
additional support during
the pandemic?

39.4 13.8 46.8 36 33 31 29.3 12.2 58.5

Would you seek out
professional
psychological
help if you had that
service offered by your
faculty/university? (if
your faculty/university
does not offer that
service)

55.3 44.7 \ 64 36 \ 44 56 \

Have you asked for
professional
psychological help, if such
a service is offered by
your faculty/university?

10.6 89.4 \ 27 73 \ 9.3 90.7 \
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3.5.2 Interpersonal and Online Social Support

Concerning interpersonal support, students reported high levels of perceived total interpersonal

support and tangible support. In addition to this, when the online social support scale was analyzed,

it emerged that students find great support online, they find community of people with the same

interests and are able to talk about their interests and passions. But, students do not find online

people available to commit themselves in more practical/proactive way. Students reported low

level in finding help to do homework and in finding people available to lend money.

Table 7 – interpersonal Support

Italy Serbia Poland
Variable α M (SD) M (SD) α M (SD)
INTERPERSONAL
SUPPORT SCALE

.91 2.98 (.74) .87 3.10 (0.63)

Appraisal
Support

.74 3.03 (.80) 12.24 (3.137) .80 3.14 (0.77)

Belonging
Support

.82 2.70 (.47) 12.16 (3.205) .72 2.93 (0.77)

Tangible
Support

.78 2.99 (.83) 12.83 (2.561) .68 3.25 (0.68)
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Table 8 – Online Social Support

Mean (SD)
Item Italy Serbia Poland
Facebook 2.00 (1.40) 1.52 (1.31) 2.39 (1.47)
Instagram 2.31 (1.51) 3.32 (1.07) 1.86 (1.59)

Twitter 0.45 (1.01) 0.58 (1.22) 0.51 (1.08)

SnapChat 0.14 (.56) 1.42 (1.52) 1.06 (1.41)

YouTube 1.86 (1.43) 2.59 (1.46) 1.77 (1.60)

Pinterest 0.48 (.94) 0.70 (1.08) 0.48 (.93)

WhatsApp 3.73 (.53) 2.78 (1.44) 0.87 (1.17)

Email 3.09 (0.90) 2.27 (1.17) 1.49 (1.23)

Texting 2.05 (1.58) 2.26 (1.17) 1.71 (1.23)

Phone Call 2.92 (0.98) 2.92 (1.03) 2.11 (1.21)

Dating sites 0.19 (.67) 0.13 (.54) 0.23 (.65)

FPSGs 0.23 (.78) 0.36 (.91) 0.67 (1.25)

RPGs 0.28 (.87) 0.46 (1.11) 0.71 (1.25)
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Table 9 – Online Social Support Scale

Mean (SD)
Item Italy Serbia Poland
Esteem/Emotional online social support
Online, people say or do
things that make me feel
good about myself

1.47 (1.13) 2.46 (1.105) 2.33 (1.10)

People encourage me when I’m online 1.31 (1.13) 2.14 (1.190) 1.77 (1.28)

When I’m online, I get likes, upvotes,
views, etc. for the things I say or do 1.84 (1.18) 2.09 (1.265) 1.79 (1.28)

When I’m online, people make me feel
good about myself 1.51 (1.11) 1.52 (1.217) 1.79 (1.25)

Social Companionship online social support

People hang out and do fun things with me
online 1.27 (1.15) 2.42 (1.315) 2.01 (1.27)

Online, I belong to groups of people with
similar interests 1.90 (1.33) 2.47 (1.296) 2.46 (1.32)

People talk with me online about things we
have in common 1.87 (1.25) 2.61 (1.188) 2.31 (1.29)

When I’m online, people joke and kid
around with me 1.77 (1.22) 2.83 (1.133) 2.26 (1.31)

Online, people care about me and make me
feel like I belong 1.64 (1.21) 2.23 (1.245) 2.00 (1.25)

Information online social support

When I’m online, people give me useful
advice and helpful information 1.95 (1-15) 2.54 (1.164) 2.32 (1.19)

If I had a problem, people would help me
online by saying what they would do 1.57 (1.23) 2.04 (1.292) 2.01 (1.30)

People help me learn new things when I’m
online 1.82 (1.16) 2.33 (1.276) 2.26 (1.21)

When I’m online, people help me
understand my situation better 1.44 (1.21) 1.88 (1.319) 1.79 (1.30)

People help me see things in new ways
when I’m online 1.73 (1.25) 2.05 (1.291) 1.95 (1.31)

Instrumental online social support

People online would help me with money or
other things if I needed it 0.81 (1.07) 0.98 (1.184) 1.05 (1.22)
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When I’m online, people help me with school
or work

1.11 (1.20)
1.92 (1.305) 1.70 (1.28)

Online, people help me with causes or events
that I think are important

1.34 (1.27) 1.60 (1.319) 1.64 (1.29)

When I need something, I go online to find
someone who might lend it to me 0.70 (1.04) 0.99 (1.268) 1.01 (1.22)

When I need a hand with school or work
things, I get help from others online 1.23 (1.22) 1.89 (1.388) 1.98 (1.33)

I contact people online to get help or raise
money for things I think are important 0.71 (1.07) 0.78 (1.170) 0.80 (1.13)
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4. MAIN FINDINGS OF THE SURVEY

Digital safety

 The majority of respondents is aware of potential strategies for preparing for andresponding

to cyber threats

 The weakest areas seemed to be related to password management, backup of data and

reaction to web browser warning messages

Negative Online Experience

 Several students reported being often exposed to content that shows other people being a

target of aggressive attacks or being insulted

 Students reported making an effort to avoid content perceived as uncomfortable

 After a negative online experience, the majority of students blocked people, increased

privacy settings or reported someone to a social media company oranother organization

 When students were asked about their previous online negative experiences, they believed

to have become more aware of online risks, learnt to use the Internet in a more balanced

way, developed a greater understanding of their behaviors online andbecame more able to

overcome problems experienced online

Psychological needs and difficulties

 The stress rate found is over the mathematical mean of the item

 Females reported to be more stressed than males
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Psychological resilience and positivity

 Similar results among the three countries were found in terms of general resilience. Serbian

and Italian students showed average resilience. Polish students were on the borderline

between low and medium scores.

 Female students perceived higher levels of resilience (on the Brief resilience Scale for the

Italian and Polish samples) than male students

Interpersonal and Online Social Support

 Students reported high levels of perceived total interpersonal support.

 Students found significant support online (they find community of people with their same

interests and are able to talk about their interests and passions).

 There were some similarities, but also differences, between students in different countries in

preferences regarding communication application and social networks.

Institutional Support

 The majority of students answered that they did not know if their faculty offered professional

service/person that you could talk or address to talk to about obstacles they experience

 A lot of students did not know if their university organized training programs or seminars for

students and if their university provided additional support during the pandemic period.

 A lot of students would seek professional psychological help if offered as a service by their

university

 A great majority never asked for professional psychological help, even if present at their

university.
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5. CONCLUSION

Overall, students reported perceived high levels of perceived stress, especially female students.

Furthermore, students highlighted more difficulties with emotions and general mood and

relationships with friends and colleagues. Despite this, the majority of respondents was aware of

potential strategies for preparing for and responding to cyber threats showing a good perceived

level of digital resilience.

Students generally showed average psychological resilience level.

With regard to interpersonal and online social support, the students reported overall high level of

perceived interpersonal support (offline) and also higher levels of perceived online social support,

especially emotional online social support, social companionship online and information exchange

online while an instrumental online support was at a lower levels.

Finally, the majority of students answered that they did not know if their university/faculty offered

professional service/person that they could talk or address to talk to about obstacles they

experience.
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5.1 Future Perspectives

The data obtained on psychological and digital resilience from three student samples have a lot of

similarities that were enlightened during the various sections of this report.

Despite the diversity in the sample size between three partner universities, there are a lot of

items and sections with quite similar percentages in their answers.

The data seem to lend themselves a lot to comparison, which will be very useful in order to write,

as future task of the project, the guidelines for enhancing students’ resilience.

The obtained results and the conclusions drawn from them are useful for the development of

training program for providing students with support related to mental health and digital

resilience, which will be the next step of this project.
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