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1. INTRODUCTION — PROJECT RESULT 7:
TRAININGFOR PEERS SUPPORT TO IMPROVE PSYCHOLOGICAL
AND DIGITAL RESILIENCE BY NETWORKING

According to objective 5 (Realization of training) training programmes were realized in each
participating university with students in tow or one group per university. The trainers were the expert
team members from the university engaged in the design and development of the training program.
The students who completed programme in the international pilot training were supported realization
of the training as co-trainers. The training is held in the national languages at the partners’ universities.

The main goal of the programme is to enable students to be supporters and trainers in the peer
suppotive network, enhancing psychological and digital resilience.

The training was realized in multiple hybrid format:
1. Five e-courses with remote online realization in asynchronous mode for:
(1) pre-training activities,

)
(2) preparation for training A (A programme e-course),
(3) preparation for training B (B programme e-course),
(4) preparation for training C (C programme e-course), and
(5) for post-training activities and evaluation; e courses were available (open) from
December 12, 2023, before training at the universities; training — January 12, 2024, and post-
training e-course after tranings.

2. Trainings at the university groups in hybrid format (in vivo and online in virtual reality, using portal
and videoconferencing system).

Students and university staff are included in the programme: 65 students (from three universities) and
four persons from university staff were participated. Most of them (62) completed whole programme
(finished trainings and completed e-courses) and received certificate for 40 hours of programme “STEP
BY STEP FROM TRAINEES TO TRAINERS: TRAINING FOR PEER’ SUPPORT TO IMPROVE PSYCHOLOGICAL
AND DIGITAL RESILIENCE BY NETWORKING”.

The national training R7 realized project teams from three universities: five from the UKW, three from
the UFg and six from the UKG, and co-trainers (participants who finished international pilot training.
Project team members editing and moderating e-courses in national languages.

All partners participated in the realization of training programmes. The leading university is University
of Kazimiers Wielki. The trainings were realized in each university, and real leader is participating
university from the country and especially, the leader is expert team for the country.
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2. SHORT DESCRIPTION OF THE PROGRAMME

The main goals of the programme/training are:

e theintroduction of a peer support network and the training of teams of support (students and
staff),

e extended support to the students to develop and implement the students’ peer support
network in resilience development.

The main model of the training: experience — reflection — conceptualization — implementation.

The mode of realization: hybrid mode (online-remote, in person; synchronous and asynchronous).
2.1. Structure of the training

The training consists of three subprograms:

> A programme: Psychological resilience, wellbeing and support;

> B programme: Digital resilience and networking;

> Cprogramme: Horizontal psychological support in the digital network and ethical framework.
The training is supported by five e-courses.
The duration of the training:

= Pre-training days for participant to review open introductory content on the e-courses - week
before main training (pre-training — 3 hours, e-courses A — 3 hours, B — 4 hours, C — 8 hours);
sum: 18hours;

* The main training will be realized during three days (one day for one programme) — 18 hours;

*  Post-training assessment day after the main training (ABC) — week after the main training — 4
hours;

= Total duration: 18 hours of threetrainings at the universities + 22 hours of activities in
e-courses — completeprogramme - 40 hours.

= Delivery method — three forms:
o as an online training, asynchronous mode, in the preparatory phase and finishing phase;
o as an online training, in synchronous mode, in real time;
o direct insite training at the university.
o The organizers of the training select the most suitable way of realization for each group.

o Important: Initial international pilot training waseorganized in hybrid mode - online
between three universities, and in-person for the subgroups at the universities.

= Assessment method: tests, group workshops, demonstrations of acquired skills.
The training is optional for students who want to be included in the DigiPsyResSN as support seekers.
This training is anobligatory request for student participation in the network, as follows:
e Peer trainers for the other students’ groups;

® Peer support providers — peer counselors and personal trainers.
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The students who finished the programme(e-courses and insite trainings)and completed tasks have a
chance to be selected as support providers at the network OR as peer-trainers for the other students’
groups.

2.2. Training
International pilot trainings are organized to test the developed programs.
2.2.1.Training for Programme A — Psychological resilience, wellbeing and support

= Aims: to introduce students to key features of psychological resilience, wellbeing, and support
focused on peer networks.

* Objectives:To introduce the constructs of psychological resilience, wellbeing, and support,
their place in general psychological and social functioning, and the ways to enhance them; to
develop self-awareness in terms of self-resilience, stress ,and coping, as well as seeking social
support.

A course outcomes - after completing this training, a student is expected to be able to:
= explain the terms of psychological resilience, wellbeing, and support,
= assess the level of resilience,
= explain the most frequent stress sources, both in real and virtual life,
= recognize reactions to stress (physiological, emotional, cognitive, and behavioral),
* apply strategies for coping,

* identify the sources and types of social support, self-awareness of impact of social support on
general functioning,

* check the content based on used references.
The structure of the A programme-— the course comprises four parts:

e Psychological resilience, wellbeing, and mental toughness,

e Stress;

o  Wheel of life;

e Social support.
Duration: 6 hours of the training. Plus preparatory activities and tasks in e-course A (3 hours). Total
duration of programme A: 9 hours.

2.2.2.Training for ProgrammeB — Digital resilience and networking

Training forSubprogramme B will be organized in hybrid mode or completely in online mode.

Aims: to introduce students to the key features of digital resilience, with a focus on online learning and
social networks.

Objectives:To introduce the construct ,digital resilience” and its place in the general person’s
resilience, to present core features of self-awareness regarding malicious behaviour and software
misuse, to introduce external and internal threats and core defense mechanisms, to demonstrat
privacy control on popular social network platforms, to discuss various cyberbullying scenario
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present features of digital resilience in online learning,to enlighten the importance of critical thinking
regarding social networks and Internet news.

Course outcomes

After completing this training, a student is expected to be able to:
= explain the term digital resilience,
= recognise digital disruption events and behaviours,
= explain most frequent threats,
= apply basic digital protection mechanisms,
= configure privacy control mechanisms for social networks,
= explain how to react in various cyberbullying scenarios,

= recognise and solve potential threats during online teaching (problem with communication in
online environment, stress and frustration in case attending of webinar, technical problems
etc.),

= identify when to seek help from others in context of online teaching and learning (from
teacher, peers, etc.),

= apply strategies for evaluation information on the network in academic context and general
(real and fake news, fake images, video materials, reliable sources, references check),

= recognise reliable URL address and way of presenting checked information in online context,
= apply rules for sharing information on the network,
* check content based on used references.
The structure of the course / The Course comprises four parts:
e Information security fundamentals;
e Social networks, privacy control, and cyberbullying;
e Digital resilience and online learning;
e Internet sources and critical thinking.
Duration: 6 hoursof the training. Plus preparatory activities and tasks in e-course B (4 hours). Total

duration of programme B: 10 hours.

2.2.3.Training for Programme C — Horizontal psychological support in the digital network and
ethical framework

Aims: The course aims at introducing participants to the key features of peer support, peer
networking, and the ethical framework of non-professional psychological peer support, with a focus
on the communication skills needed to participate in the peer support network.

Objectives:To introduce the concept of peer support / horizontal support networks and the differences
and responsibilities of professional and peer support; to develop communication skills for peer
supportive communication based on the initial communication competence of the students - support
providers; and to use the portal for peer support networks as support-providers and trainers for
horizontal support networking; for university staff: to support student support network and studentsg
engagement.
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Course outcomes. After completing this training, a student is supposed to be able to:

explain the function of peer support networking and its goals;
acknowledge students’ requests for support and act upon them;

explain how to recognize differences between professional psychological and non-
professional peer support;

identify the capacities of the peer support network and recognize their own boundaries for
supporting their peers;

identify when it is necessary to suggest to the students — support seekers to ask for additional
support in specialised university services for students;

apply communication rules in the student support network;
apply procedures for peer-to-peer network support;

analyze/assess the portal for students’ peer support networking.

Course C will is designed based on the scientific and educational expertise of university teachers —
professionals in the field of communication sciences and psychology of the three UNIs.

C course:Horizontal psychological support in the digital network and ethical framework is
comprised:

Introduction of student support network and network behaviour;

Peer communication and supportive communication;

Non-professional psychosocial support and non-professional educational support;
Ethics and rules of non-professional support;

Connections with Portal DigiPsyResS Network.

Duration: 6 hours of the training. Plus preparatory activities and tasks in e-course C (8 hours). Total
duration of programme C: 14 hours.
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3. REALIZATION OF THE PROGRAMME “STEP BY STEP FROM TRAINEES
TO TRAINERS AND PEER SUPPORTERS” AT THREE UNIVERSITIES

The programe realized at three universities between March 215t and April 22792024 (Table 3.1).

Table 3.1 — Realizationofthetraining at three (timing)

UKW UNIFG UNIKG
Enrollment of students in e-courses 25/03/2024 29/03/2024 14/03/2024
o . Ca 21/03/2024
Realization of A training 5/04/2024 4/04/2024 Kg 25/03/2024
Realization of B training 10/04/2024 5/04/2024 29/03/2024
L . Kg 02/04/2024
Realization of C training 12/04/2024 11/04/2024 Ca 04/04/2024
Post-training activities - deadlines 19/04/2024 22/04/2024 17/04/2024
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4. REPORT OF THE TRAINING REALIZATION AT THE UNIVERSITY OF
KAZIMIERZ WIELKI (UKW)

A three-day training course was held at Kazimierz Wielki University in April to enable students to
develop their own digital and psychological resilience. Students had the opportunity to learn about the
different programs (A, B, C) from the perspective of a participant. In addition, they received a lot of
coaching tips in order to develop skills to conduct training programs on their own in the future in the
role of a "resilience trainer." Their experience is crucial for the development and sustainability of peers’
support networking.

4.1. Selection of trainees

The process of selecting participants for training at the Polish university followed an open enroliment
procedure. Accession was reported by 28 people. The selection of trainees was based on the
DigiPsyRes selection procedures described in the Guide: The university's DigiPsyRes project team
announces a call for students to apply for the training; students apply; university staff also apply; the
project team selects participants.

Most of the candidates for the training, due to the "Info Day" meetings held at Kazimierz Wielki
University, were initially informed about the goals and requirements of the DigiPsyRes training. The
Polish team, curious about the competence and motivation of the participants, decided to introduce
an additional selection stage. Dr. Lukasz Brzezinski led discussions with the candidates, extracting the
most important information from them. The purpose of these discussions was not only to provide
clarity about the project, but also to assess the motivation and coaching aptitude of the participants.
These discussions made 10 people realize that at this stage of their education they are not able to fully
dedicate themselves and meet the requirements of the training. Five people did not receive positive
feedback from Dr. Brzezinski to participate in the training.

Since two groups were planned, reflecting the pilot training, 13 people were eventually recruited for
training. These individuals had developed communication skills and often carried out leadership roles
in various types of groups.

Table 4.1. — List of participants in programme Step by step: From trainees to trainers (enrolled in e-courses
and attended trainings)

Enrolled in
e-courses

Participants registered in

Trainings
atendance

e-courses

Status A B \ C
1. Kostecka Marta Psychology Student Enrolled | + + +
2. BaranKinga Psychology Student Enrolled | + + +
3. Stawierska Maja Psychology Student Enrolled | + + +
4. Mikulski Mateusz Psychology Student Enrolled | + + +
5. Ciechanowska Katarzyna Psychology Student Enrolled | + + +
6. Bielska Izabela Psychology Student Enrolled | + + +
7. Sowa Dagmara Psychology Student Enrolled | + + +
8. Broda Aleksandra Psychology Student Enrolled | + + +
9. Morawski Piotr Psychology Student Enrolled | + + +
10. Chocilowska-Wojtas Agata | Psychology Student Enrolled | + + +
11. Sas-Zelasko Joanna Psychology Student Enrolled | + + +
12. Pietrzak Patryk Law and economics | Student Enrolled | + + +
13. Mocek Julia Pedagogy Student Enrolled | + +
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4.2. Implementation of "Step by step from trainees to trainers and peers" training at
Kazimierz Wielki University

At Kazimierz Wielki University, training was implemented in two training groups for subprograms A,B
and C. All subprograms were implemented stationary at the Department of Psychology.

e Training A for one group was conducted by Kamila Litwic-Kaminska and for the other by
Lukasz Brzezinski.

e Training B for one group was conducted by Izabela Kapsa and for the other group by Nicola
Jankowska.

e Training C for one group was conducted by Lukasz Brzezinski and for the other by Natalia
Sluzek.

4.2.1. Phases of the training realization:

Stages of training implementation:
I | Selection of trainees
Il Il Registration of trainees for e-courses in the Moodle system.

1] Il Time for pre-training classes and reading lessons and doing assignments in the e-course for
Program A: start from April 3, 2024.

IV IV Implementation of Training A: April 5, 2024 at the Department of Psychology from 9:00 am
to 2:30 pm.

V  V Time for reading lessons and doing assignments in the e-course for Program B: start from
April 5, 2024.

VI VlImplementation of Training B: April 10, 2024 at the Department of Psychology from 9:00 am
to 2:30 pm.

VIl VII Time for reading lessons and doing assignments in the e-course for Program C: start from
April 8, 2024.

VIl VIII Implementation of Training C: April 12, 2024 at the Department of Psychology from 9:00
am to 2:30 pm.

IX IX Time for post-training activities - completion of tasks from e-courses A, B, C, testing
(Test/quiz A, Test B, Test C) and evaluation of training - completed on May 30, 2024.

4.2.2. E-courses in the Polish language

E-courses have been developed in Polish for the "Step by Step from Trainees to Trainers and Peers"
program for trainees from Kazimierz Wielki University. Five e-courses can be found in the Moodle
Learning Platform of Kazimierz Wielki University. Available on
https://nowemoodle.ukw.edu.pl/enrol/index.php?id=920
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Home / Courses / Inne kursy / DigiPsyRes / Enrolment options

Enrolment options

% DigiPsyRes
Online meetings for project members

Teacher: |1zabela Kapsa

Fig. 4.2.1. E-courses UKW https://nowemoodle.ukw.edu.pl/enrol/index.php?id=920

4.3. Implementation of the training program "Psychological resilience, well-being and
support" at Kazimierz Wielki University

The training was implemented on April 5, 2024 at the Department of Psychology. Registration was
possible from 8:45 a.m. The training began at 9:00 a.m. and ended at 2:30 p.m. The training was
conducted by Dr. Kamila Litwic-Kamiska.

The training in one group was led by Dr. Kamila Litwic-Kamiska. The second group was led by Dr. tukasz
Brzezinski. All stages similarly took place in both groups with equal care and commitment.

After short welcome done by Prof. Aleksandra Btachnio we continued and reminded the main goals of
the project. The trainers introduced themselves, and then it was the trainees' turn. At the outset, we
established rules to ensure a sense of security and smooth work: no cell phones during work, coffee
breaks, communicating with "I send a message," respect without judging, confidentiality, and
communicating with the person, not about the person.

Next came the "Balloon" exercise, which allowed participants to express their expectations of the
workshop. Another interesting task was "Battery," which was an excellent introduction to the
discussion of internal energy deposits. Everyone had the opportunity to freely express their views,
feeling noticed and appreciated.

We also took time to reflect on the sources of stress, recognizing physiological, emotional and cognitive
reactions to difficult situations. Participants shared their ways to recharge their batteries, pointing to
hiking, sports, reading or being with loved ones as effective methods.
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Through breathing exercises, participants explored various relaxation techniques, reporting relief for
both body and mind. The "Weight of Anxiety" exercise provided an opportunity to look at stress and
anxiety from a cognitive perspective, provoking an interesting discussion on how to deal with these
emotions.

There were also deep conversations during the "Wheel of Life" exercise, where participants reflectively
evaluated various aspects of their lives and pointed to key areas that build their satisfaction.

The end of the training was a deep dive into the topic of social support. Through the "Map of My
World" exercise, participants identified sources of support from which they can draw strength and
resources, while becoming aware of the influences on them from their social environment. The
discussion that followed clearly demonstrated the importance of institutional support, especially at
the university.

Photogallery from training A (UKW)

o
T

Figures 4.3.i—5. Training A — UKW

4.4. Implementation of training program B "Digital resilience and networking" at
Kazimierz Wielki University in Bydgoszcz

The training was implemented on April 10, 2024 at the Department of Psychology. Registration was
possible from 8:45 a.m. The training began at 9:00 a.m. and ended at 2:30 p.m.

The training in one group was led by Dr hab. Izabela Kapsa, a professor at the university. The second
group was led by Nicola Jankowska. Additionally, the part dedicated to fake data was conducted by dr
Jakub Kopowski. All stages similarly took place in both groups. Program B training was organized in a
fully stationary manner using electronic equipment - the participants used their own computers and
smart phones for some activities planned in program B.

The groups have started with reflections on digital resilience basing on pre-training activities in Moodle
and making a brainstorm in the rooms. Then the presentation on the basis of digital resilience was
shown and discussed. In the PART | dedicated to information security fundamentals, there was a brie
discussion on “phishing” conducted together with the activity (matching synonyms and w
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describing the meaning of the word “phishing”) and presentation on information security and
information leakage. Then the participants run http://haveibeenpwned.com, entered their e-mails and
got feedback if their mail/password/other personal data if it has been leaked somewhere. At the end

of this part, they got the cryptography fundamentals from the presentation as well as the activity on
solving and creating ciphers.

After the break, PART Il (SOCIAL NETWORKS, PRIVACY CONTROL AND CYBERBULLYING) was conducted.
It started with a brainstorm about privacy, then following the presentation, the participants check if
their mobile phones meet the privacy requirements and discussed it in the groups. Cyberbullying
started with recognizing the thoughts of the hater and the victim, then making a survey in Moodle,
showing the presentation and making rebus at the end.

PART Il dedicated to digital resilience and online learning was presented by trainer and the
participants were informed about the lesson to be done in Moodle. For PART IV on internet sources
and critical thinking, the presentation on fake data met with a cheerful reaction from the participants,
but also prompted reflection on the availability of tools enabling the falsification of messages online.

As it was clear from the comments received from the participants in pilot training that program B
exhibited limited interactivity for the participants, hindering their engagement and potential for active
involvement, at this stage training has been enriched with new activities. Following the same scenario
and tasks on Moodle, we added activating exercises such as: recognizing the meaning of a word using
synonyms and other terms, solving and creating ciphers, indicating the thoughts of the hater and the
victim, rebus, more discussion on real-life examples.

By enhancing interactivity and incorporating repetition, Program B has become a more dynamic and
impactful initiative, better equipping participants with the digital resilience skills needed in today's
rapidly evolving digital environment.

Photogallery from training B (UKW)

Figures 4.4.1-6. Training B — UKW
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4.5. Implementation of training course C "Horizontal psychological support in digital
network and ethical framework" at Kazimierz Wielki University in Bydgoszcz

The training was implemented on April 12, 2024 at the Department of Psychology. Registration started
at 8:45 a.m. The training began at 9 a.m. and ended at 2:30 p.m.

The training in one group was conducted by Natalia Sluzek, MA. The second group was led by Dr. tukasz
Brzezinski. All stages similarly took place in both groups.

Subprogram C synthesized the content and experiences of the previous subprograms, compiling a
variety of aspects, including networking for student support, guidelines for online behavior,

development of communication skills for peer support, and discussed ethics and regulations for non-
professional support.

The students engaged in the activities with enthusiasm, and the training itself prompted them to
reflect on their own capabilities, while stimulating interest in becoming members of the support
network. Many students attempted to take on the role of leading the exercises and encouraging other
participants to summarize. The emergence of many reflective themes related to roles within the
support network was noticeable. Students defined roles and responsibilities within the network,
sharing numerous new insights into the responsibilities and opportunities for particular tasks.

One profoundly impactful exercise turned out to be the task on boundaries, both psychological and
physical. Students expressed the belief that boundaries are a source of security in the helper's role,
leading to significant and intense discussions on the topic.

Photogallery from training C (UKW)

......

B i
Figures 4.5.1-6. Training C — UKW
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4.6. Trainers providing training under the subprograms

The "Step by Step from Trainees to Trainers and Peers" program at Kazimierz Wielki University was
implemented in two groups. Three subprograms were led by five trainers (Table 4.6.1)

Table 4.6.1. List ofthetrainersandstudents — co-trainers

Training programme UKW trainersGroup Kragujevac (Rec.)
Program A Dr tukasz Brzezinski
Dr Kamila Litwic-Kaminska
Program B Dr hab. Izabela Kapsa, prof.
Nicola Jankowska
Program C Dr tukasz Brzezinski

Natalia Sluzek

Figures 4.6.1-4. Trainers and co-trainers - UKW

4.7.  List of UKW participants who completed “The Step by Step: from trainees to
trainers program”

Table 4.7.1 - List of UKW participants who completed the program: participation in training and completed e-
courses: 40 hours

1. Kostecka Marta Zrealizowany program Krok po kroku
2. Baran Kinga Zrealizowany program Krok po kroku
3. Stawierska Maja Zrealizowany program Krok po kroku
4. Mikulski Mateusz Zrealizowany program Krok po kroku
5. Ciechanowska Katarzyna Zrealizowany program Krok po kroku
6. Bielska Izabela Zrealizowany program Krok po kroku
7. Sowa Dagmara Zrealizowany program Krok po kroku
8. Broda Aleksandra Zrealizowany program Krok po kroku
9. Morawski Piotr Zrealizowany program Krok po kroku
10. | Chocilowska-Wojtas Agata Zrealizowany program Krok po kroku
11. | Sas-Zelasko Joanna Zrealizowany program Krok po kroku
12. | Pietrzak Patryk Zrealizowany program Krok po kroku
13. | Mocek Julia Zrealizowany program Krok po kroku
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4.8. Evaluation of the programme “Step by step from the trainees to the trainers and
peer-supporters” - evaluation of e-courses and trainings

Evaluation of the whole programme (three trainings and e-courses) was realized at the end of all
activities (April 2024) by the evaluative questionnaire in the post-training e-course (table 4.8.1)

Table 4.8.1 — Participants’ evaluation of the programme Step by step — UKW

Min  Max Mean Std.

Dev.

General evaluation of the programme 3,10 | 500| 4.74| .31
Evaluation of A programme 3.00 | 5.00 483 | .29
Evaluation of B programme 3.35| 5.00 466 | .66
Evaluation of C programme 3.05| 5.00 478 | .41

Self-evaluation of engagement in the programme and
comprehensive impression

Evaluation of the whole programme 3.27 | 5.00| 4.76| .39
Min — the smallest average value (Participant score / N of items).

Max — the highest average value (Participant score / N of items)
Mean — average value (Sum of participants scores / N of items / N of participants)

3.97 | 5.00 4.78 | .30
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5. REPORT OF THE TRAINING REALIZATION AT THE UNIVERSITY OF
KRAGUJEVAC

A three-day training session to empower students to develop their own digital and psychological
resilience, and to enable them to provide support to the other students and to implement training for
their peers, was held at the University of Kragujevac at the end of March and beginning of April.

5.1. Selection of the trainees

The selection process for participants in the national training under Result 7 at the University of
Kragujevac followed an open selection procedure. Two groups were planned, mirroring the pilot
training — one in Cacak (at the Faculty of Technical Sciences Cacak) and one in Kragujevac (at the
Rectorate building), with a total capacity of up to 30-40 participants. The selection was done separately
for the two groups and it was overseen by Prof. Darko Hini¢ (group in Kragujevac) and Lena Tica (group
in Cacak).

Selection of the training participants was based on the DigiPsyRes selection procedures described in
the Guide: University DigiPsyRes project team announces a call for students to apply for the training;
students apply; university staff also apply; project team selects the participants.

At the Faculty of Technical Sciences Cacak and Faculty of Agronomy, comprehensive invitations
containing all pertinent details about the training were disseminated to all students via the Moodle
platform. Most students were already familiar with the training program, having been introduced to it
during the info-days held in late December 2023, and through word-of-mouth referrals from pilot
participants. The Cacak group comprised 16 participants, including 1 staff member from the Faculty of
Technical Sciences, 2 students from the Faculty of Agronomy, and 13 students from the Faculty of
Technical Sciences. Initially, there was one additional participant, who unfortunately had to withdraw
due to prior commitments. Representing diverse study programs such as IT, Computer Engineering,
Management, Food Technology, and Fruit and Grape Growing, the participants formed a varied and
dynamic cohort for the national training. This ensured an engaged and multifaceted learning
environment, laying the groundwork for a rewarding educational experience.

The selection process for the second group at the University of Kragujevac, located in Kragujevac,
followed a similar pattern, albeit with a larger pool of interested students. At the open call, 29 students
applied, so the KG project team had to conduct the selection, taking into account additional
information regarding students’ availability for the training. 21 students were selected, and all but two
participated in the training. The rest of the interested students will be included in the next phase
(national trainings conducted by trained students).

This final group in Kragujevac consisted of 19 students, with 17 of them enrolled in Psychology
programs and in their 3rd or 4th year, alongside two students from the Faculty of Philology and Arts.

A total of 37 participants enrolled in the e-courses program "Step by Step from Trainees to Trainers
and Peer-Supporters", including 35 students and two assistants (Table 5.1).
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Table 5.1. — List of participants in programme Step by step: From trainees to trainers (enrolled in e-courses
and attended trainings)

Participants registered in e-courses | Institu- Enrolled Trainings
in e- atendance
courses

Status A B C
1. Andrija Arsié Psy Student Enrolled | + + +
2. Jelena Bjeki¢ FTS Student Enrolled | + + +
3. Aleksa Colovié¢ FTS Student Enrolled | + + +
4. Nemanja Domanovi¢ FTS Student Enrolled | + + +
5. Danijel Fati¢ Psy Student Enrolled | + + +
6. Dunja Goijgic Psy Student Enrolled | + + +
7. Ana Gudurié FTS Student Enrolled | + + +
8. Tijana lli¢ Psy Student Enrolled | + + +
9. Aleksa iricanin FTS Student&teaching ass | Enrolled | + + +
10.Marija Ivkovi¢ Psy Student Enrolled | + + +
11.Andela Jokni¢ FILUM | Student Enrolled | + + +
12.Nada Joksimovic¢ FTS Student Enrolled | + + +
13.Katarina Kostié FILUM | Student Enrolled | + + +
14.Marko Krki¢ FTS Student Enrolled | + + +
15.Sara Lazarevié Psy student Enrolled | + + +
16.Aleksandra Mari¢ Psy Student Enrolled | + + +
17.Anica Miladinovic¢ FTS Student Enrolled | + + +
18.Selena Milenkovi¢ Psy Student Enrolled | + + No
19.Andela Mitrovi¢ FoA Student Enrolled | + + +
20.Tamara Nenadic¢ FTS Student Enrolled | No | No | No
21.Jovana Niki¢ Psy Student Enrolled | + + +
22.Katarina Novovic¢ Psy Student Enrolled | No | No | No
23.Aleksa Ocokolji¢ FTS Student Enrolled | + No | No
24.Andrijana Perovic Psy Student Enrolled | + + +
25.Marija Popovic FTS Student Enrolled | + + +
26.Katarina Radosavljevi¢ Psy Student Enrolled | + + +
27.Zivan Radovanovi¢ FoA Student Enrolled | + +
28.Emilija Raketic¢ Psy Student Enrolled | No | No | No
29.Gordana Renduli¢ Davidovi¢ FTS Teaching assistant Enrolled | + + +
30.Marko Risti¢ FTS Student Enrolled | + + +
31.Luka Savi¢ FTS Student Enrolled | + + +
32.Nebojsa Skopljak FTS Student Enrolled | + No | No
33.Jovana Srejovic FTS Student Enrolled | + + +
34.Jovana Stojanovic Psy Student Enrolled | + + +
35.Durda Svetozarevié Psy Student Enrolled | + + +
36.Marija Tanaskovic¢ Psy Student Enrolled | + + +
37.Anja Vlaskovi¢ Psy student Enrolled | + + +
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5.2. Realization of Training “Step by step from the trainees to the trainers and peer
supporters” at the University of Kragujevac

At the University of Kragujevac, the programme was realized in two training groups for subprogramme
A and subprogramme C, in one group for B training in online format, and the participants of the both
gropus realized the tasks within the same e-courses.

5.2.1. Phases of the training realization:

Phases of the training realization:
I Selection of the trainees
Il Enrollement participants into the e-courses in Moodle system.

Il Time for pre-training activities and read lessons and complet tasks in e-course for Programme
A: start from March 14, 2024.

\Y; Realization of the A-training: March 21, 2024, at the Faculty of Technical Sciences in Cacak,
and march 25, 2024, at the Rectorate of University of Kragujevac, both from 8:30 till 14:30.

V  Time for read lessons and complete tasks in e-course for Programme B and Programme C: start
from March 25, 2024.

VI Realization of the B training: March 25, 2024, for both groups.

Vil Realization of the C training: April 2, 2024, at the Rectorate of the University of Kragujevac
(from 11:30 till 17:30) and April 4, 2024, at the Faculty of Technical Sciences in Cacak, from
8:30 till 14:30.

VIII Time for post-training activities — finishing tasks in the A, B, C e-courses, testing (Test/quiz A,
test B, Test C) and training evaluation — finished April 17, 2024.

5.2.2. E-courses in Serbian

E-courses for the program “Step by step from the trainees to the trainers and peer supporters” for
trainees from the University in Kragujevac were developed in Serbian. Five e-courses are in the Moodle
system of the Faculty of Technical Sciences in Cacak.

Available on https://eucenje.ftn.kg.ac.rs/course/index.php?categoryid=38
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5.3. Realization of Training programme A “Psychological Resilience, Wellbeing, and
Support” at the University of Kragujevac

At the University of Kragujevac, the training programme A was realized in two groups of trainees: in
Kragujevac for the students who studied and lived in Kragujevac, and in Caéak for students and
trainees from the university staff who studied and lived in Cadak.

5.3.1. Training Subprogramme A — Group in Cagak

The training was realized on March 21, 2024, at the Faculty of Technical Sciences in Caéak. The training
started at 8:30 AM (registration time) and finished at 2:30 PM (summaryzing time).

The training at the Faculty of Technical Sciences in Ca¢ak was conducted by Dr Milevica Bojovi¢, Assist.
Prof. and Prof. dr Dragana Bjeki¢, and the student-co-trainer Andelka Stanisi¢. The training focused on
several topics such as psychological resilience, mental toughness, stress and its sources as well as the
way of dealing with it, and social and institutional support.

The trainees were 16 students and staff members of University of the Kragujevac (Faculty of Technical
Sciences in Cacak and Faculty of Agronomy in Ca¢ak) who were trained to become peer supporters in
digital and psychological resilience.

The training covered various activities, starting with "Let's get to know each other" which helped
participants familiarize themselves. Also, in the beginning, the trainees established the rules of the
contract (no use of mobile phones while working, coffee breaks, communicating with "I message",
respect without judging, confidentiality, communicating to the person and not about the person, when
one person is speaking the others are listening). The "Balloon" activity focused on the trainees'
expectations of the workshop/training: they understood the goals of the training and the participants'
main worries referred to their ability to spend enough time on the Moodle platform training and
workshop activities.

During the battery exercise, the participants felt comfortable. Nobody felt disappointed as a large
portion of the "battery" remained after all the participants tore up their share. The participants were
considerate of the needs of their fellow peers. This exercise made them aware that when they are
rested and with no stress, they have more energy and then it is easier to communicate and interact
with others. The "Barometer" activity showed that the participants were well aware of their own
resilience and mental toughness.

The participants considered different sources of stress: expectations of self and by/of others,
deadlines, exams, self-isolation, financial worries, interpersonal relations (family, friends, partners),
relations with the university teachers, uncertainty about the future, the iliness of family members or
friends, time management. They recognized their physiological, emotional, and cognitive reactions to
stressful situations. Their suggestions on how to recharge the batteries included hiking, sports,
listening to music, reading, gaming, being together with friends and family. Through breathing
exercises, the participants were through several breathing techniques as a way of relieving stress and
anxiety. They reported muscle and mind relaxation.

Weight of fears exercise showed the participants the way how to relieve stress and anxiety at a
cognitive level. It was well received and led to the discussion on how to cope with stress and anxiety
and change perspective on stress.

Through the Wheel of Life exercise, the trainees visualized the levels of satisfaction with various
aspects of their lives, indicating during the fruitful discussion family, career, studies, finances, love,
health, achievement, leisure as the most important segments.
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The final part of the training focused on the importance of social support as the means of helping
individuals gather the strength, potential, and resources so that they could cope with the crises by
themselves. Through the "Map of My World" exercise the participants identified the sources they can
draw support from and became aware of the sources having positive and negative influence from the
social environment. The discussion which followed highlighted the sources of institutional support, at
the university in particular.

With the online evaluation of the training, the A program workshop in Cacak finished successfully. The
participants showed they were satisfied with the training, they had a lot of fun and, as one of the
participants admitted at the end, "it's a pity the training lasts only 6 hours".

Photogallery A training in Cacak

Figures 5.3.1.1-6. Training A — UKG: Group in Cacak
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5.3.2. Training Subprogramme A — Group in Kragujevac

The training was realized on March 25, 2024, at the Recotorate Building of the University of Kragujevac.

The training was conducted by prof. dr Mirjana Beara Benjak, doc. dr Jovana Trbojevi¢ Joci¢, and the
students — participants in the international pilot training: Nikola Vukovié, Milica Umelji¢ and Jelena
Ivanovié.

At the open call, 29 students applied so the KG project team had to do the selection, according to
additional information regarding students’ availability for the training. 21 students were selected, and
all but two participated in the training. The rest of interested students will be included in the next
phase (national trainings conducted by trained students).

Participants were 19 students of the University of Kragujevac (Psychology and Philology students). The
training lasted from (8:30) 9:00 AM till 2 PM (2:30), according with the Agenda.

The training started with getting to know each other, short input about the project and the three
modaules of the training and then followed by intro activity “Let’s stand up”, which was well excepted
by the participants and helped in familiarizing.

After setting of the rules of the work (“The Contract”), expectations activity (“Balloon”) was done. It
showed that the participants understood the aims of the training quite well and that they have
considerable strengths, being very well aware of them. Most worries revolved around whether they
would be able to spare enough time for the project activities, or if they would possess enough skills or
influence to assist others.

The battery exercise was effective and showed to the participants the importance of self-care.
Training participants associated many key words to the term “stress”, mostly revolving around the
pressures of the studying, adapting to the new environment etc. Through a group work, they located
the places in the human body scheme where people feel stress. Sources of stress for the students
were: homesickness, financial worries, deadlines, uncertainty about the future, interpersonal
relations, exams, professors’ reactions to their requests, expectations, how to focus to studies when
life events happens, time management, balancing private life with the tasks and obligations, loosing
ties with primary families, adaptation to the new environment, lots of paperwork, meaning and
purpose of the studying, rankings for the budget list/scholarships, roommates, sleep deprivation.
Through activity with schematic drawing of the human figure, participants recognized a large number
of reactions to stress that were later divided into emotional, physiological, cognitive and behavioral.
They had a few suggestions how to “recharge the batteries” through: cognitive strategies (changing
perspective, focusing on problem solving...), social strategies (talking to friends or family members,
going to parties, meeting new people...) and behavior (breathing, walking, riding bicycle, listening to
the music, sleeping...).

Breathing exercise was very well received by the participants, after being a bit skeptical at the very
beginning. Muscle and mind relaxation as well as heightened awareness were reported.

Weight of fears exercise was very effective and well-received by the participants. The total weight of
fears went up to “92 kilograms”, which showed that many students have fears that are of “10 kg” —
are real but they can’t do much about it. This exercise produced a fruitful discussion about the power
of cognition in coping - how changing perspective on stress could help alleviate it.

The Wheel of Life was done online by the participants, during pre-training. This activity unveiled their
level of satisfaction with various aspect of lives. Discussion followed about their insights on how to
make balance and improve satisfaction in those areas that were not highly marked. They highlighted
the issues of social exactions regarding the personal goals and various aspects of life — the press
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they feel from society to devote time to certain aspect of life that they personally do not “feel” as truly
important.

Social support was discussed through the analysis of the “Map of my world” exercise. Participants
shared their types of social supports and what they recognize as important accepts of social support
(active listening, empathy, understanding and respecting differences). They also highlighted that there
are not enough institutions in Kragujevac that provide this kind of support, and shared their
experiences and need for social support during college period.

With the online evaluation of the training, the national A module in Kragujevac was finished
successfully and in time.

Photogallery A training in Kragujevac

Figures 5.3.2.1-4. Training A — UKG: Group in Kragujevac

5.4. Realization of Training programme B “Digital Resilience and Networking” at the
University of Kragujevac

The scenario for the program B was adapted according to the lessons learned in the pilot training. The
main transformation was introducing the full online format.

First, 37 participants were enrolled on the Moodle system to get familiar with materials and, conduct
brief pre-training and receive the required technical data for the very training.

The Program B training was organized fully online, on March 29th 2024.
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The training involved 32 participants (students from Faculty of Technical Sciences, Faculty of
Agronomy, and Faculty of Art and Philology, and study programme of Psychology). Also, four
facilitators, who previously have completed the pilot program, were engaged in this training. The
teacher and coordinator of the training was Marjan MiloSevié, from Faculty of Technical Sciences in
Cacak and the lead facilitator was Lidija Paunovi¢ from the same faculty. Students facilitators were:
Katarina Jeremic, Jovana Jeremi¢ and Ljubica Radovanovic.

The Zoom platform was used, combined with Moodle. To organize the group work in online mode,
four breakout rooms were created, where participants were assigned to conduct particular activities.
This feature proved to be efficient and participants were eager to use it. Also, the ZOOM poll/quiz
feature was used to conduct quick tests and gather brief feedback. Beside voice, Zoom chat was used
for communication during the training.

Moodle and its word cloud plugin were used to gather feedback in form of keywords. Moodle is also
used for the pre-training and post-training activities, including the assessment.
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Fig. 5.4.1. Example of the activity B training
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Fig. 5.4.2. Training B — UKG: group in Cacak and group in Kragujevac
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All participants used computers for online meeting connection. Also, they were using computers to
execute certain tasks (e.g. to test if their data have leaked on the Internet). The participants had an
activity to assess their cell phones’ security.

There were no technical problems in the realization of the program. The software ran smooth and
participants did not report any problem with the connection quality. Facilitators were distributed
among breakout rooms and encouraged the group communication.

5.5. Realization of Training C “Horizontal psychological support in the digital network
and ethical framework" at the University of Kragujevac

At the University of Kragujevac, the C training program was conducted in two separate locations: one
in Kragujevac for local students and residents, and another in Cacak for students and staff members
residing in that area.

The participants, comprising students aspiring to become peer supporters and their trainers, engaged
in an intensive, interactive, cooperative, and collaborative workshop. The workshop covered various
aspects including networking for student support, guidelines for network behaviour, communication
competence for peer support, and the ethics and regulations surrounding non-professional support.

Throughout the duration of the workshop, both groups exhibited a commendable level of engagement
and interaction, fostering an environment conducive to active learning and collaboration. The activities
conducted elicited enthusiasm from the participants, who actively took part in discussions, role-playing
exercises, and interactive demonstrations.

To enhance engagement and gather feedback, interactive tools such as Mentimeter and Kahoot were
utilized to collect responses from participants. Additionally, educational resources like PowerPoint
presentations, video clips, and others were employed to support the explanations provided by the
trainers.

The training facilities were well-equipped with computers, WiFi, and projectors, ensuring a conducive
learning environment. Trainers made sure that all necessary materials were prepared and printed in
advance. Participants, who were already familiar with each other, found the ice-breaking activity at
the beginning of the session to be highly engaging. This activity involved writing something unusual
about themselves and guessing the author of each statement, which fostered laughter and a sense of
camaraderie among the group.

Throughout the subsequent sessions, participants actively participated in interactive activities and
expressed their eagerness to discuss various topics. The role-play activity was particularly captivating,
showcasing participants’ understanding of the roles of support seekers and providers within the
DigiPsyRes network.

As it was the final training session, participants seemed more relaxed and experienced, contributing to
the heightened interactivity.
5.5.1. Training Subprogramme C — Group in Cacak

The training was realized on April 4, 2024, at the Faculty of Technical Sciences in Cacak. The training
started at 8:30 AM (registration time) and concluded at 2:30 PM (summaryzing time).

The session at the Faculty of Technical Sciences in Ca¢ak was led by Dr. Lena Tica, Assistant Professor,
and Prof. Dr. Dragana Bjeki¢, along with student co-trainers Dragana Perisi¢ and Andelka Stanisi¢
(students who participated in the international pilot training).

A total of 14 participants from this group took part in the C training.
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Considering the heterogeneous nature of the participant group at the Faculty of Technical Sciences in
Cacdak in terms of their fields of study (information technology, computer engineering, management),
the content of this Subprogramme C was somewhat unfamiliar to them. Therefore, the flow of training
and specific workshops were flexibly adjusted to suit the group’s needs during the training session.
Participants were actively engaged in the activities, and the training encouraged self-discovery while
fostering an interest in becoming members of the support network.

The most intriguing discussion occurred during the workshop where participants were tasked with
designing the silhouette of an ideal supporter, sparking a conversation about gender roles. In the
activity where participants determined roles and responsibilities within the network, numerous new
insights regarding responsibilities were shared, particularly concerning the role of university staff
members—likely influenced by the presence of university staff among the participants in this group.
Furthermore, during the exercise onboundaries, responses varied significantly, greatly contributing to

participants’ understanding of future roles as support providers, specifically in terms of approaching
support seekers.

PhotogalleryC training in Cacak

Figures 5.5.1.1-4. Training C — UKG: Group in Cacak
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5.5.2. Training Subprogramme C — Group in Kragujevac

The training took place on April 2, 2024, at the Rectorate Building of the University of Kragujevac,
starting at 11:30 AM and finishing at 17:30 PM.

The training was conducted by Dr. Lena Tica, Assistant Professor, and Prof. Dr. Dragana Bjeki¢, along
with student co-trainers Marko Batini¢, Katarina Radovanovi¢, and Kata Zivojinovi¢ (students who
participated in the international pilot training).

A total of 17 participants from this group took part in the C training.

Given that the majority of the group members were final-year psychology students, the training
content resonated with them, and they were focused on applying supportive communication skills and
non-professional support techniques.

During the role-play activity, a participant made a noteworthy comment regarding his difficulty in
assuming the role of a non-listener, as he didn’t feel comfortable in that role despite it being an acting
exercise. Another student, playing the role of a support seeker, genuinely felt annoyed by the non-
listener, even though both were aware it was just an exercise. This highlighted the group’s ability to

recognize and embody their roles effectively, indicating their readiness to apply these skills in real-life
situations.

PhotogalleryC training in Kragujevac
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Figures 5.5.2.1-6. Training A — UKG: Group in Kragujevac

5.6. Trainers and co-trainers
The programme “Step by step from trainees to trainers and peer supporters” at the University of
Kragujevac was realized in two groups. Seven trainers were engaged, and 11 students-cotrainers (who

finished programme in international pilot training( (Table 5.6.1).

Table 5.6.1. List ofthetrainersandstudents — co-trainers

Training Group FTS Cacak Group Kragujevac (Rec.)
programme
. Students- . Students-
Trainers . Trainers .
co-trainers co-trainers
Program A MilevicaBojovi¢ | Andelka Stanisi¢ Mirjana Beara Jelena Ivanovi¢,
and Dragana Benjak and Milica Umelji¢,
Bjekic Jovana Joji¢ Nikola Vukovi¢
Trbojevic¢
Program B Marjan Katarina Jeremic, Marjan MiloSevi¢ | Katarina Jeremié,
Milosevi¢ and Jovana Jeremic¢ and | and Lidija Jovana Jeremi¢ and
Lidija Paunovic¢ LjubicaRadovanovi¢ | Paunovic Ljubica Radovanovi¢
Program C Lena Tica and Andelka Stanisic¢ Lena Tica and Marko Batinié¢,
Dragana Bjekic¢ and Dragana Dragana Bjekic¢ Katarina
Perisié Radovanovié, and
Kata Zivojinovi¢
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5.7. Trainees results

The students and staff from three universities participated in the programme Step by step: from
trainees to trainers and supporters. 81 participants were included in various activities.

In the training programme “Step by step from trainees to trainers and peer supporters” 37 participants
were included in various activities. Most of the participants of the programme — 30 attended all
trainings and finished tasks and activities in e-courses (Table 6.7.1). They completed the programme,
and they will receive a certificate of completion of 40 hours of the programme as a preparation for
being a DigiPsyRes Network supporter or trainer.

Table 5.7.1. List oftheUNIKG parcitipantswhocompletedprogrammeStepbystep: from trainees to trainers
(attendedtrainingsandcompleted e-courses: 40 hours)

1. | Andrija Arsié Completed programme Step by step
2. | Jelena Bjeki¢ Completed programme Step by Step
3. Aleksa Colovi¢ Completed programme Step by step
4, Nemanja Domanovic¢ Completed programme Step by step
5. Danijel Fati¢ Completed programme Step by step
6. Dunja Gojgic¢ Completed programme Step by step
7. Ana Gudurié Completed programme Step by step
8. Tijana lli¢ Completed programme Step by step
9. Aleksa Iri¢anin Completed programme Step by step
10. | Marija Ivkovié Completed programme Step by step
11. | Andela Joknié Completed programme Step by step
12. | Nada Joksimovi¢ Completed programme Step by step
13. | Katarina Kostic¢ Completed programme Step by step
14. | Marko Krkié Completed programme Step by step
15. | Sara Lazarevi¢ Completed programme Step by step
16. | Aleksandra Mari¢ Completed programme Step by step
17. | Anica Miladinovi¢ Completed programme Step by step
18. | Andela Mitrovic¢ Completed programme Step by step
19. | Jovana Niki¢ Completed programme Step by step
20. | Andrijana Perovic Completed programme Step by step
21. | Marija Popovié Completed programme Step by step
22. | Katarina Radosavljevic¢ Completed programme Step by step
23. | Zivan Radovanovi¢ Completed programme Step by step
24. | Gordana Renduli¢ Davidovié¢ Completed programme Step by step
25. | Marko Risti¢ Completed programme Step by step
26. | Luka Savi¢ Completed programme Step by step
27. | Jovana Srejovic Completed programme Step by step
28. | Jovana Stojanovié Completed programme Step by step
29. | Marija Tanaskovic Completed programme Step by step
30. | Anja Vlaskovic Completed programme Step by step

Certificate for completing 40-hours programme

The next participant completed 18 hours of trainings, but they are directed to complete the activities

within the e-courses by April 22.
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Table 5.7.2. List oftheUNIKG participantswhoattendedtraining but didnotcomplete e-coursesandfinaltests

1. | DBurda Svetozarevic Attended all trainings: 18 hours
And partially e-courses

Ceritificate for attending 18-hours training in hybrid mode

5.8. Evaluation of the programme “Step by step from the trainees to the trainers and
peer-supporters” - evaluation of e-courses and trainings

Evaluation of the whole programme (three trainings and e-courses) was realized at the end of all
activities (April 2024) by the questionnaire in the post-training e-course in Moodle LMS.

All asspects of the programme (general evaluation, evaluation of three subprogrammes separately,
self-evalation of own engagement in the programme and general impression, and evaluation of the
programme integrally) were evaluated as well organized and well realized: the means are higher than
4 (four) on the five-level scale (table 5.8.1).

Table 5.8.1 — ParticipantsevaluationoftheprogrammeStepbystep — UNIKG

Min  Max Mean Std.

DIVA

General evaluation of the programme 3.80| 5.00| 4.63| .41
Evaluation of A programme 4.00 | 5.00 482 | .30
Evaluation of B programme 3.19| 5.00| 4.55]| .56
Evaluation of C programme 3.15| 5.00| 4.75| .42

Self-evaluation of engagement in the programme and

Lo . 3.88| 5.00| 4.78| .34
comprehensive impression

Evaluation of the whole programme 393 | 5.00| 4.70| .36
Min — the smallest average value (Participant score / N of items).

Max — the highest average value (Participant score / N of items)

Mean — average value (Sum of participants scores / N of items / N of participants)

In comparison with the evaluation of programme realized as international pilot training, all
assessments are higher than assessments of international pilot training, and standard deviations are
smaller. For example, the whole programme in international pilot training was evaluated with 4.25,
and the whole programme in training realized at theUniversity of Kragujevac (R7) was evaluated with
4.70.

Based on the pilot training, the programme evaluation, and the analysis that the project team
performed on LTT5 and presented in the R6 report, some changes were made in the programme, which
obviously improved “Step by step from trainees to trainers and peer supporters.”

The programme was realized in the native language, which made it easier forparticipants to access the
contents and activities. Probably, the training of the trainers — members of the project team, as well
as the inclusion of students who attended the programme in the pilot phase as cotrainers contributed
to a better implementation, as assessed by the participants.
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6. REPORT OF THE TRAINING REALIZATION AT THE UNIVERSITY OF
FOGGIA (UFg)

6.1. Selection of trainees

The process of selecting participants for training at the Italian university followed an open enrollment
procedure. The selection of trainees was based on the DigiPsyRes selection procedures described in
the Guide: The university's DigiPsyRes project team announces a call for students to apply for the
training; students apply; university staff also apply; the project team selects participants.

Most of the candidates for the training, due to the "Info Day" meetings held at Department of
Humanites UNIFG, were initially informed about the goals and requirements of the DigiPsyRes training.

Table 6.1. — List of participants in programme Step by step: From trainees to trainers (enrolled in e-courses
and attended trainings) UFG

Participants registered in Institu-tions Enrolled Trainings

e-courses in e- atendance
courses

Status ‘A B C |
1. Totilo Annamaria Psychology Student Enrolled | + + +
2. Barile Francesca Pia Psychology Student Enrolled | + + +
3. Matera Arianna Psychology Student Enrolled | + + +
4. Romano Chiara Psychology Student Enrolled | + + +
5. Paolino Claudia Psychology Student Enrolled | + + +
6. Sforzo Valentina Psychology Student Enrolled | + + +
7. Trenti Alessandra Psychology Student Enrolled | + + +
8. Autofermo Mara Mariapia | Psychology Student Enrolled | + + +
9. Calvio Maria Vittoria Psychology Student Enrolled | + + +
10. De Felice Melissa Psychology Student Enrolled | + + +
11. Diana Eliana Psychology Student Enrolled | + + +
12. Biagia Orlacchio Psychology Student Enrolled | + + +
13. Mantile Daniela Psychology Student Enrolled | + + +
14. D’Avanzo Antonella Psychology Student Enrolled | + + +
15. Delle Noci Noemi Psychology Student Enrolled | + + +
16. Fania Maria Chiara Psychology Student Enrolled | + + +
17. Checcia Gabriella Pla Psychology Student Enrolled | + + +
18. Cicolelle Rita Psychology Student Enrolled | + + +
19. Falco Paola Psychology Student Enrolled | + + +
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6.2. Realization of Training “Step by step from the trainees to the trainers and peer
supporters” at the University of Foggia

6.2.1. Phases of the training realization

Enrollment students in e-courses: March 29, 2024.

A training: April 4, 2024.

B training: April 5, 2024.

C training: April 11, 2024.

Post-training activities — deadline: April 22, 2024.

6.2.2. E-courses at the University of Foggia

E-courses for the program “Step by step from the trainees to the trainers and peer supporters” for

trainees from the University of Foggia: five e-courses are in the Moodle system of UFg available on
.it/course/index.php?categoryid=1309

DigiPsyRes

=
%+ Pre-training activities
"'.iI DigiPsyRes
% Program A: Psychological resilience and wellbeing, and support

.'&Digf:sy Res

% Program B: Digital resilience and networking

e

! DigiPsyRes

%+ Program C: Heorizontal psychological support in digital network and ethical framework

e

| DigiPsyRes

t» Post-traning day: Student Assessment and training evaluation

~

", DigiPsyRes

Fig. 6.2.1. E-courses UFg https://elearning.unifg.it/course/index.php ?categoryid=1309
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6.3. Realization of Training programme A “Psychological Resilience, Wellbeing, and
Support” at the University of Foggia

The training was implemented on April 4, 2024 at the Department of Humanites. Registration was
possible from 8:45 a.m. The training began at 9:00 a.m. and ended at 2:30 p.m. The training was
conducted by Dr. Salvatore luso.

The training in one group was led by Dr. Salvatore luso. The second group was led by Dr. Maria Grazia
Logrieco. All stages similarly took place in both groups with equal care and commitment.

The trainers introduced themselves, and then it was the trainees' turn. At the outset, we established
rules to ensure a sense of security and smooth work: no cell phones during work, coffee breaks,
communicating with "l send a message," respect without judging, confidentiality, and communicating
with the person, not about the person.

Next came the "Balloon" exercise, which allowed participants to express their expectations of the
workshop. Another interesting task was "Battery," which was an excellent introduction to the
discussion of internal energy deposits. Everyone had the opportunity to freely express their views,
feeling noticed and appreciated.

We also took time to reflect on the sources of stress, recognizing physiological, emotional and cognitive
reactions to difficult situations. Participants shared their ways to recharge their batteries, pointing to
hiking, sports, reading or being with loved ones as effective methods.

Through breathing exercises, participants explored various relaxation techniques, reporting relief for
both body and mind. The "Weight of Anxiety" exercise provided an opportunity to look at stress and
anxiety from a cognitive perspective, provoking an interesting discussion on how to deal with these
emotions.

There were also deep conversations during the "Wheel of Life" exercise, where participants reflectively
evaluated various aspects of their lives and pointed to key areas that build their satisfaction.

The end of the training was a deep dive into the topic of social support. Through the "Map of My
World" exercise, participants identified sources of support from which they can draw strength and
resources, while becoming aware of the influences on them from their social environment. The
discussion that followed clearly demonstrated the importance of institutional support, especially at
the university.

Photogallery from training A (UFG)

Figures 6.3.1-2. Training A — UFG
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6.4. Realization of Training programme B “Digital Resilience and Networking” at the
University of Foggia

The training was implemented on April 5, 2024 at the Department of Humanites. Registration was
possible from 8:45 a.m. The training began at 9:00 a.m. and ended at 2:30 p.m.

The training in one group was led by Dr hab. Maria Grazia Logrieco. The second group was led by
Francesco Sulla. All stages similarly took place in both groups. Program B training was organized in a
fully stationary manner using electronic equipment - the participants used their own computers and
smart phones for some activities planned in program B.

UFG, The training was conducted by Prof. Maria Grazia Logrieco and Luigi Tateo (IT, staff). It took place
in the multimedia classroom at the department of humanities. The students connected to computers
followed the program entirely online. There were many moments of discussion and comparison in
class. UFG, The training was conducted by prof. Francesco Sulla. It took place in a classroom of the
department of humanities that have projector and wifi connection. The students followed the program
connected online with students from the partner universities. They actively participated in all the
activities, that were facilitated by prof. Sulla and Logriego. They produced useful materials. Moreover,
there were several moments of debate in class.

The groups have started with reflections on digital resilience basing on pre-training activities in Moodle
and making a brainstorm in the rooms. Then the presentation on the basis of digital resilience was
shown and discussed. In the PART | dedicated to information security fundamentals, there was a brief
discussion on “phishing” conducted together with the activity (matching synonyms and words
describing the meaning of the word “phishing”) and presentation on information security and
information leakage. At the end of this part, they got the cryptography fundamentals from the
presentation as well as the activity on solving and creating ciphers.

After the break, PART Il (SOCIAL NETWORKS, PRIVACY CONTROL AND CYBERBULLYING) was conducted.
It started with a brainstorm about privacy, then following the presentation, the participants check if
their mobile phones meet the privacy requirements and discussed it in the groups. Cyberbullying
started with recognizing the thoughts of the hater and the victim, then making a survey in Moodle,
showing the presentation and making rebus at the end.

PART Il dedicated to digital resilience and online learning was presented by trainer and the
participants were informed about the lesson to be done in Moodle. For PART IV on internet sources
and critical thinking, the presentation on fake data met with a cheerful reaction from the participants,
but also prompted reflection on the availability of tools enabling the falsification of messages online.

As it was clear from the comments received from the participants in pilot training that program B
exhibited limited interactivity for the participants, hindering their engagement and potential for active
involvement, at this stage training has been enriched with new activities. Following the same scenario
and tasks on Moodle, we added activating exercises such as: recognizing the meaning of a word using
synonyms and other terms, solving and creating ciphers, indicating the thoughts of the hater and the
victim, rebus, more discussion on real-life examples.

By enhancing interactivity and incorporating repetition, Program B has become a more dynamic and
impactful initiative, better equipping participants with the digital resilience skills needed in today's
rapidly evolving digital environment.
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Photogallery from training B (UFG)

Figures 6.4.1-2. Training B — UFG

6.5. Realization of Training C “Horizontal psychological support in the digital network
and ethical framework" at the University of Foggia

The training was implemented on April 11, 2024 at the Department of Humanites. Registration started
at 8:45 a.m. The training began at 9 a.m. and ended at 2:30 p.m.

The training in one group was conducted by Francesco Sulla. The second group was led by Salvatore
luso. All stages similarly took place in both groups.

Subprogram C synthesized the content and experiences of the previous subprograms, compiling a
variety of aspects, including networking for student support, guidelines for online behavior,
development of communication skills for peer support, and discussed ethics and regulations for non-
professional support.

The students engaged in the activities with enthusiasm, and the training itself prompted them to
reflect on their own capabilities, while stimulating interest in becoming members of the support
network. Many students attempted to take on the role of leading the exercises and encouraging other
participants to summarize. The emergence of many reflective themes related to roles within the
support network was noticeable. Students defined roles and responsibilities within the network,
sharing numerous new insights into the responsibilities and opportunities for particular tasks.

One profoundly impactful exercise turned out to be the task on boundaries, both psychological and
physical. Students expressed the belief that boundaries are a source of security in the helper's role,
leading to significant and intense discussions on the topic.
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Photogallery from training C (UFG)

Figures 6.5.1-4. Training C — UFG

The students appreciated the online training, considering the topics very relevant to their daily lives
and needs. During program A, they complained about the fact that some of the activities looked similar
to others. During program B pilot, they complained about long periods of online lectures, which
allowed for less interaction with peers and teachers. However, they greatly appreciated all three
programs and the topics covered. They look forward to put into practice what they learned during the
training.

6.6. Trainers and co-trainers

Three trainers were engaged to realized the programme “Step by step from trainees to trainers and
peer supporters” at the University of Foggia (Table 6.6.1).

Table 6.6.1. List of the trainers at the UFg

Training programme UFg trainer

Program A Salvatore luso

Maria Grazia Logrieco

Program B Marija Grazia Logrieco
Francesco Sulla
Program C Francesco Sulla

Salvatore luso
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7. PARTICIPANTS WHO COMPLETED PROGRAMME “STEP BY STEP
FROM TRAINEES TO TRAINERS AND PEER SUPPORTERS” WITHIN
PROJECT RESULT 7/

The students and staff from three universitiesparticipated in the programme Step by step: from
trainees to trainers and supporters as the Project Results 7. 65 participants were included In various
activities 69 participants were included.

Most of them (62) attended all trainings and finished tasks and activities in e-courses (Table 7.1). They
completed the programme. They will receive a certificate of completion of 40 hours of the programme
as a preparation for being a DigiPsyRes Network supporter or trainer. Attended all trainings one trainee
(table 7.2; deadline to complete e-courses is extended).

Table 7.1 — List of participants who completed programme Step by Step: from trainees to trainers and peer-
supporters (attentat trainings and completed e-courses: 40 hours)

1. Andrija Arsié UNIKG Completed programme Step by Step
2. Mara Mariapia Autofermo UNIFG Completed programme Step by Step
3. Kinga Baran UNIKW Completed programme Step by Step
4. Francesca Pia Barile UNIFG Completed programme Step by Step
5. Orlacchio Biagia UNIFG Completed programme Step by Step
6. lzabela Bielska UNIKW Completed programme Step by Step
7. Jelena Bjeki¢ UNIKG Completed programme Step by Step
8. Aleksandra Broda UNIKW Completed programme Step by Step
9. Maria Vittoria Calvio UNIFG Completed programme Step by Step
10. Gabriella Pia Checcia UNIFG Completed programme Step by Step
11. Rita Cicolelle UNIFG Completed programme Step by Step
12. Katarzyna Ciechanowska UNIKW Completed programme Step by Step
13. Agata Chocilowska-Wojtas UNIKW Completed programme Step by Step
14. Aleksa Colovi¢ UNIKG Completed programme Step by Step
15. Antonella D’Avanzo UNIFG Completed programme Step by Step
16. Melissa De Felicia UNIFG Completed programme Step by Step
17. Noemi Delle Noci UNIFG Completed programme Step by Step
18. Eliana Diana UNIFG Completed programme Step by Step
19. Nemanja Domanovi¢ UNIKG Completed programme Step by Step
20. Paola Falco UNIFG Completed programme Step by Step
21. Maria Chiara Fania UNIFG Completed programme Step by Step
22. Danijel Fati¢ UNIKG Completed programme Step by Step
23. Dunja Gojgic¢ UNIKG Completed programme Step by Step
24. Ana Guduric¢ UNIKW Completed programme Step by Step
25. Tijana lli¢ UNIKG Completed programme Step by Step
26. Aleksa Iricanin UNIKG Completed programme Step by Step
27. Marija Ivkovic¢ UNIKG Completed programme Step by Step
28. Andela Jokni¢ UNIKG Completed programme Step by Step
29. Nada Joksimovic¢ UNIKG Completed programme Step by Step
30. Marta Kostecka UNIKW Completed programme Step by Step
31. Katarina Kosti¢ UNIKG Completed programme Step by Step
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32. Marko Krki¢ UNIKG Completed programme Step by Step
33. Sara Lazarevi¢ UNIKG Completed programme Step by Step
34. Daniela Mantile UNIFG Completed programme Step by Step
35. Aleksandra Mari¢ UNIKG Completed programme Step by Step
36. Arianna Matera UNIFG Completed programme Step by Step
37. Mateusz Mikulski UNIKW Completed programme Step by Step
38. Anica Miladinovié UNIKG Completed programme Step by Step
39. Andela Mitrovié UNIKG Completed programme Step by Step
40. Julia Mocek UNIKW Completed programme Step by Step
41. Piotr Morawski UNIKW Completed programme Step by Step
42. Jovana Niki¢ UNIKG Completed programme Step by Step
43. Claudia Paolino UNIFG Completed programme Step by Step
44. Andrijana Perovi¢ UNIKG Completed programme Step by Step
45. Patrzk Pietrzak UNIKW Completed programme Step by Step
46. Marija Popovié UNIKG Completed programme Step by Step
47. Katarina Radosavljevic¢ UNIKG Completed programme Step by Step
48. Zivan Radovanovi¢ UNIKG Completed programme Step by Step
49. Gordana Renduli¢ Davidovi¢ UNIKG Completed programme Step by Step
50. Marko Risti¢ UNIKG Completed programme Step by Step
51. Chiara Romano UNIFG Completed programme Step by Step
52. Joana Sas-Zelasko UNIKW Completed programme Step by Step
53. Luka Savi¢ UNIKG Completed programme Step by Step
54. Valentina Sforzo UNIFG Completed programme Step by Step
55. Dagmara Sowa UNIKW Completed programme Step by Step
56. Jovana Srejovic UNIKG Completed programme Step by Step
57. Maja Stawierska UNIKW Completed programme Step by Step
58. Jovana Stojanovié¢ UNIKG Completed programme Step by Step
59. Marija Tanaskovi¢ UNIKG Completed programme Step by Step
60. Annamaria Totilo UNIFG Completed programme Step by Step
61. Alessandra Trenti UNIFG Completed programme Step by Step
62. Anja Vlaskovi¢ UNIKG Completed programme Step by Step
Certificate for completing 40-hours programme.

Table 7.2 — List of participants who attented trainings, but did not complete e-courses and final test

63. Durda Svetozarevic UNIKG Attented all training: 18 hours

Ceritificate for attending 18-hours training in hybrid mode. Deadline for complete activities into the
e-courses is extended
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8. OVERALL CONCLUSION OF THE PROGRAMME STEP BY STEP FROM
TRAINEES TO TRAINERSAND PEER SUPPORTERS — RESULT 7

Result 7 of the project “Enhancing digital and psychologica Iresilience through peer networking in the
online environment in times of crises — DigiPsyRes” is realization of the programme and training for
students and staff Step by step from trainees to trainers: training for peers’ support to improve
psychological and digital resilience by networking. The programme consists of the three
subprogrammes A (Psychological resilience, wellbeing, and support), B (Digital resilience and
networking) and C (Horizontal psychological support in the digital network and ethical framework).
The programme organizes into the following parts: 18 hours of e-courses (pre-training, A-e-course, B-
e-course, and C-e-course), 18 hours of in-person training (A training, B training, and C-training), and 4
hours of post-training assessment and evaluation.

The programme (e-courses and trainings) was realized in the UKW, UKG and UFG into five groups from
March 21 to April 14 for trainings, plus access to the e-courses (March 14 to April 24, 2024).

In the training — R7, 69 participants were included: students and staff from three universities. The
whole programme finished 62 participants (they obtained the certificate for 40 hours of the
programme, which consists of e-courses and in-person trainings), and one participant realized in-
person trainings (obtained the certificate for 18 hours of the in-person training, but she have new
deadline June 2024 to finish tasks into the e-courses).

Participants who finished all activities, evaluated realized programme (Table 8.1).

Table 8.1 — Participants’ evaluation’ of the programme Step by step — universities
UNIKW UNIKG M (44). R6/Pilot

training
General evaluation of the programme 4.74 4.63 470 | 4.25
Evaluation of A programme 4.83 4.82 4.68 4.40
Evaluation of B programme 4.66 4.55 4.58 4.09
Evaluation of C programme 4.78 4.75 4.76 4.39

Self-evaluation of engagement in the programme and
comprehensive impression

Evaluation of the whole programme 4.75 4.70 471 4.25
Min — the smallest average value (Participant score / N of items).

Max — the highest average value (Participant score / N of items)

Mean — average value (Sum of participants scores / N of items / N of participants)

4,78 4.78 4.76 4,26

For the programme realization and training realized at three universities, in the comparison with the
evaluation of programme realized as international pilot training, all assessments are higher than
assessments of international pilot training, and standard deviations are smaller. For example, the
whole programme in international pilot training was evaluated with 4.25, and the whole programme
in training realized at two universities (the University of Kazimierz Wielki and the University of
Kragujevac (R7) was evaluated with 4.70-4.75.

Based on the pilot training, the programme evaluation, and the analysis that the project team
performed on LTT5 and presented in the R6 report, some changes were made in the programme, which
obviously improved “Step by step from trainees to trainers and peer supporters.”
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The programme was realized in the native language, which made it easier for participants to access
the contents and activities.

In accordiance to the conclusion ih R6, the programme Step by step from trainees to trainers: training
for peers’ support to improve psychological and digital resilience by networking is a useful educational

programme and formative for enhancing knowledge about psychological and digital resilience,
connected behaviours, and peer support.
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APPENDIX

List of appendix

Book of Lectures in national languages (appendix of the manuals in national languages)

Book of Teaching Presentations in national languages (appendix of the manuals in national languages)

Links to the e-courses in national languages

E-courses in Serbian

e Available on https://eucenje.ftn.kg.ac.rs/course/index.php?categoryid=38
e For access contact: Marjan MiloSevi¢ marjan.milosevic@uni.kg.ac and
marjan.milosevic@ftn.kg.ac.rs

E-courses in Polish

e Available https://nowemoodle.ukw.edu.pl/enrol/index.php?id=920

e  For access contact: Jakub Kopowski kopowski@ukw.edu.pl and Izabela Kapsa
Izabela.kapsa@ukw.edu.pl

E-courses University of Foggia

e Available on https://elearning.unifg.it/course/index.php?categoryid=1309
e For access contact: Luigi Tateo and Maria Grazia Logrieco maria.logrieco@unifg.it

Attendance lists (separate documents) only for ERASMUS portal for reporting
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